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This information has been prepared as part of a survey of members of the various state branches of the Accommodation Australia, a division of the Australian Hoiai
Association (AHA). In providing this information, the AHA makes no suggestion or warranty that any of the rates of pay or salaries contained in this report are compliant with
applicable workplace laws.

Recipients of this report should bear in mind that various industrial instruments set minimum requirements and should seek legal advice on their specific circumstances. The
AHA accepts no liability and is expressly disclaimed from any damage arising as a result of any person or company acting on the information contained in this report.
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Executive Summary

Hotel Rating Location Number of Rooms Number of Responses
5 Star Non CBD 150 - 299 rooms 6
5 Star Non CBD 0 - 149 rooms 8
5 Star CBD 300 rooms plus 23
5 Star CBD 150 - 299 rooms 18
5 Star CBD 0 - 149 rooms 14
4 - 4.5 Star Non CBD 300 rooms plus 6
4 - 4.5 Star Non CBD 150 - 299 rooms 17
4 - 4.5 Star Non CBD 0 - 149 rooms 77
4 - 4.5 Star CBD 300 rooms plus 17
4 - 4.5 Star CBD 150 - 299 rooms 33
4 - 4.5 Star CBD 0 - 149 rooms 46
3 - 3.5 Star Non CBD 0 - 149 rooms, 150 - 299 rooms, 300 rooms plus 22
3 - 3.5 Star CBD 0 - 149 rooms, 150 - 299 rooms, 300 rooms plus 8
Total Responses Overall
(Inclusive of those hotels who answered on behalf 295

of all hotels/apartments in their chain:
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Explanatory Notes

Invitations have been circulated via email to all accommodation hotel members to take part in the Accommodation Australia National Hotel Industry Salary Survey.

The aim of the 2023 National Hotel Industry Salary Survey is to assist accommodation hotels in benchmarking the salaries being paid to your hotel and hospitality
management and senior staff against those of your competitors and market set.

Respondents are required to enter data for staff employed at the property. All non-relevant positions can be ignored within the survey.

Individual results may also be impacted by applicable industrial instruments. These industrial instruments include, most notably, the Hospitality Industry (General) Award
2020 and enterprise agreements. Such enterprise agreements may provide for terms and conditions of employment, including salaries, which are different than those
provided for in the Hospitality Award.

Not all employees in a certain position will be covered by the same industrial instrument and this report is not intended to provide any guidance regarding minimum
requirements for compliance with any applicable workplace laws.

This final report will provide an accurate picture of movements in salary levels across the industry over the past financial year. The report will give you access to a low
and high salary range, an average of salaries nationally, at a state level and by star rating.

The final report and data is only available to hotels that participate in the survey.
DATA INTEGRITY

The quality of the data depends, of course, on the quality of the information entered by respondents. While best efforts have been made to verify data for accuracy and
as a safeguard against potential entry errors, it is not possible to guarantee that the data is accurate.

It is also not possible to guarantee that respondents have entered data that demonstrates compliance with relevant workplace laws. Data entered may be incorrect, or
not demonstrate compliance with relevant workplace laws due to, amongst other things:

Employees being incorrectly classified based on their duties and responsibilities;

Respondents failing to understand the questions or categories in the Survey;

Employee salaries not having been increased in accordance with Annual Wage Reviews and other award changes;
Data being incorrectly entered into relevant fields of the Survey.

Results of the Survey may also be impacted by the inclusion of positions that are in fact not salaried positions. Respondents may also have entered information that is
indicative of failures to comply with applicable workplace laws.
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Results

5 Star - Non CBD - Salaries & Benefits

150 - 299 rooms

Senior Management, Dept Heads & Exec Leadership

Position Asg::ge Asgrzazge AsvaeI;ar?/e Sg:i:ry S?IZ):y Super Bonus Vehicle Parking Mobile Technology Accom F&B Z'Z:ﬁtﬁ Laundry Gym P:;:I:tal Esrgzraﬁe:e su:isg;g:fd

Salary = Salary Leave Program (EAP) Education
General Manager $202,744 $205,035 $235,344 $170,000 $300,000 83% 100% 17% 100% 100% 83% 83% 100% 50% 83% 33% 33% 100% 17%
Executive Assistant Manager $104,114 $112,500 $114,150 $84,000 $141,750 67% 67% 83% 67% 67% 67% 83% 33% 67% | 33% 33% 83% 17%
Financial Controller $126,727 $132,232 $148,624 $135,000 $170,000 100% 100% 100% 100% 100% 83% 100% 50% 83% 33% 33% 83% 33%
Director of Sales & Marketing $134,532 $124,860 $124,874 $96,000 $147,369 67% 83% 83% 83% 83% 67% 83% 50% 67% | 33% 33% 83% 17%
Director of Food & Beverage N/A  $108,150 $117,667 $103,000 $135,000 17% 50% 50% 50% 50% 33% 50% 17% 50% 17% 17% 50% 17%
Qurector of Human Resources /Peopleand ' New  NEW  $136,140 $115,000 $150000 50%  67% 67%  67%  67%  67%  67% 33%  67% 33% 33% 67% 17%
Director of Revenue/Yield Controller NEW NEW  $129,667 $106,000 $165,000 50% 33% 50% 50% 50% 50% 50% 33% 50% 17% 33% 50% 17%
Executive Secretary $62,508 $58,430 $82,000 $80,000 $84,000 17% 33% 17% 17%  33% 33% 17% 33%

Food & Beverage

Position Asg::ge Asgrzazge As";';al_%e Sg:i;:'y Sgnlz):y Super Bonus Vehicle Parking Mobile Technology Accom F&B l:::latt: Laundry Gym PaPr:I:tal AEsns‘:?sI?ame:e Sul?isglgle_sred

Salary = Salary Leave Program (EAP) Education
Food & Beverage Manager NEW NEW  $89,994 $84,000 $96,720 83% 50% 83% 33% 67% 83% 83% 33% 50% 33% 33% 83% 17%
Assistant Food & Beverage Manager N/A $77,000 $78,000 $71,000 $85,000 33% 17% 33% 33% 33% 33% 33% 17% 17%  17% 17% 33% 17%
Restaurant Manager $67,341 $77,628 $81,995 $80,000 $85,018 50% 33% 67% 17% 33% 50% 67% 50% 17% 17% 67% 17%
Bar Manager $70,340 $72,970 $77,289 $75,000 $80,000 33% 33% 50% 17% 33% 33%  50% 33% | 17% 50% 17%
Banquet/Conference Operations Manager $69,643 $72,438 $82,960 $76,800 $95,000 67% 50% 83% 33% 50% 67% 83% 50% 17% 17% 83% 17%
Banquet/Conference Operations Coordinator = $61,543 $63,819 $72,000 $72,000 $72,000 17% 17% 17% 17% 17% 17% | 17% 17% 17% 17% 17%
Executive Chef $100,947 $107,105 $124,521 $107,500 $140,000 83% 100% 100% 100% 67% 83% 100% 50% 83% 33% 33% 100% 17%
Sous Chef $75,017  $78,130 $84,156 $75,000 $96,000 83% 33% 83% 33% 67% 100% 17% 67% | 17% 33% 100% 17%
Chef de Partie / Restaurant Chef $59,946 $66,321 $71,159 $66,422 $76,128 67% 17% 50% 17% 67% 83% 50% 17% 17% 83% 17%
Demi Chef NEW NEW  $65,802 $62,046 $70,000 67% 17% 50% 67%  83% 50% | 17% 17% 67% 17%
Commis Chef NEW NEW  $62,644 $60,201 $66,000 67% 17% 50% 67% 83% 50% 17% 17% 83% 17%
Pastry Chef $68,975 $82,300 $94,100 $88,200 $100,000 17% 33% 17% 17% 33% 17% 33% 17% 33%
Sommelier NEW NEW  $80,000 $80,000 $80,000 17% 17% 17%  17% 17% 17% 17%
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Sales
Position Afg:agge Asgrzazge ASV:II:rge Sglliar:‘y Slz\anlaa):y Super Bonus Vehicle Parking Mobile Technology Accom F&B t"::ﬁt: Laundry Gym PaFl"::'?tal Esr:?:?ame:e Su:fglg;ed
Salary = Salary Leave Program (EAP) Education
Sales/Marketing Manager $87,118 $101,554 $89,709 $71,509 $120,000 83% 83% 83% 67% 67% 83% 100% 50% 17%  33% 100% 17%
Sales/Marketing Executive $67,625 $65,421 $74,333 $66,000 $85,000 33% @ 33% 33% 33% 33%  50% 33% 17% 50% 17%
Banquet & MICE Manager $72,863 $76,910 $84,400 $80,000 $90,000 67% 67% 67%  50% 33% 67% 83% 17% 50% 17% 17% 83% 17%
Banquet & MICE Executive $55,000 $67,214 $69,750 $67,000 $72,500 33% 17% 17% 33%  33% 17% 17% 33%
Public Relations Manager $59,699 N/A  $86,000 $86,000 $86,000 17% 17% 17% 17% 17% 17% 17%
Engineering & Security
Position Asg::ge Asgrzazge Asvaell;arge Sglli:ry S';nlz)r(y Super Bonus Vehicle Parking Mobile Technology Accom F&B m‘;ﬁtﬁ Laundry Gym PaFl.':Indtal Esr:?:?aﬁe:e Sul?isglgtle.sred
Salary = Salary Leave Program (EAP) Education
Chief Engineer $111,866 $112,369 $113,764 $91,805 $143,410 80% 80% 100% 100% 80% 80% 100% 60% 60% 20%  40% 100%
Assistant Engineer $75,067 $68,834 $90,250 $81,000 $99,750 40% 20% 60% = 20% 20% 40%  60% 40% 20% 60%
Security Manager N/A N/A $81,636 $81,636 $81,636 20% 20% 20%  20% 20% 20% 20%  20% 20%
Finance & IT
Position A\?g:agge A32r2a2ge Asv:Il:r%e Sglli:ry S':\-)nlz)r(y Super Bonus Vehicle Parking Mobile Technology Accom F&B f_l'::ﬁtﬁ Laundry Gym P:;ael:tal I-I\Esnslﬂ?ayne:e sul?isg;g:rEd
Salary = Salary Leave Program (EAP) Education
Assistant Financial Controller $74,667 $82,500 $90,886 $83,200 $105,000 67% 33% 17% 67% 67% 67% 17% 17%  17% 33% 67%
Revenue/Yield Manager $86,865 ~N/A  $95,000 $90,000 $100,000 33% @ 17% 33% 17% 17% 33% 33% 17%  17% 33% 17%
Accounts Assistant NEW NEW  $69,054 $58,154 $82,000 50% 33% 50% 17% 33% 50% 67% 50% 17% 17% 67% 17%
Purchasing Officer $69,195 $68,175 $65,215 $58,153 $72,277 33% 17% 17% 33% 33% 33%
Payroll Officer $51,500 N/A  $72,474 $61,000 $90,000 50% 33% 33% 17% 50% 50% 33% 17% 17% 50% 17%
Purchasing Manager NEW NEW  $77,479 $75,000 $80,000 33% 17% 50% 17% 33% 50% 33% 17% 50%
Information Technology / IT Manager NEW NEW $102,403 $92,208 $115,000 50%  50% 50%  50% 50% 50% 50% 33% 50% 33% 17% 50% 17%
Human Resources
N 2019 2022 Average  Min Max . . . Private Paid EmPonee Sub§idised
Position Average Average Salary Salary Salary Super Bonus Vehicle Parking Mobile Technology Accom F&B Health Laundry Gym Parental Assistance nghe:r
Salary = Salary Leave Program (EAP) Education
Human Resources Manager $117,643 $100,705 $106,717 $66,648 $150,000 60% 60% 40%  20% 20% 60% 60% 20%  20% 60% 20%
Human Resources Assistant $73,144  $68,017 $74,174 $56,000 $90,694 80% 40% 80% = 20% 20% 80% 80% 20%  20% 40% 80% 20%
Training and Development Manager $90,000 $75,953 $63,767 $63,767 $63,767 20% 20% 20% 20% 20%
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Front Office

2019 2022 Average Min Max Private Paid Employee Subsidised
Position Average Average Salarg Salary ~ Salary Super Bonus Vehicle Parking Mobile Technology Accom F&B Health Laundry Gym  Parental Assistance Higher

Salary = Salary Leave Program (EAP) Education
Rooms Division Manager $76,750 $96,500 $99,167 $95,000 $102,500 33% 50% 50%  33% 50% 33% 50% 33% 17% 50% 17%
Front Office Manager $72,500 $75,270 $82,065 $75,000 $90,261 @ 50% = 50% 50% 17% 50% 50% 67% 17% 67% | 17% 33% 67% 17%
Assistant Front Office Manager $62,641 $68,252 $76,375 $74,500 $79,312 67% 17% 50% 17% 67% 67% 33% 33% 67%
Reservations Manager NEW NEW  $77,719 $65,000 $90,000 83% @ 50% 83% 17% 50% 83% 83% 67% | 17% 33% 100% 17%
Reservations/Front Office Supervisor $59,303 $62,665 $68,310 $63,963 $72,967 50% 50% 50% 33% 33% 17% 17% 50% 17%
Guest Experience Manager NEW NEW  $73,500 $72,000 $75,000 17% 17% 33% 17% 17% 17% 33% 33% 17% 33% 17%
Chief Concierge $62,210 $67,614 $76,140 $76,140 $76,140 17% 17% 17% 17% 17% 17% 17%
Night Manager NEW NEW | $73,393 $70,000 $78,750 67% @ 17% 67% 17% 67% 83% 50% | 17% 17% 83% 17%
Night Auditor $51,216 $60,802 $61,339 $58,153 $65,000 50% 17% 50% 17% 50% 67% 50% 17% 17% 67% 17%

Housekeeping

2019 2022 . . Paid Employee Subsidised
Position Average Average ASV:I':ge Sgllla:‘ S'z\anlz): Super Bonus Vehicle Parking Mobile Technology Accom F&B El::ﬁtﬁ Laundry Gym Parental Assistance Higher

Salary = Salary ry y y Leave Program (EAP) Education
Executive Housekeeper $70,910 $78,899 $85,400 $75,000 $100,000 80%  80% 100% 60% 40% 80% 100% 40% 20% 20% 100% 20%
:;:j:t';s:p'"g Coordinator / Assistant $61,281 $62,993 $67,801 $65,000 $70404 40% 20% 60% 40%  60% 40% 60% 20%
Laundry Manager N/A  $66,853 $70,000 $70,000 $70,000 20% 20% 20%  20% 20% 20% 20% 20% 20% 20% 20%

Spa/Salon

2019 2022 . . Paid Employee Subsidised
Position Average Average ASV:Iraage SZII::‘ Sn:Iz): Super Bonus Vehicle Parking Mobile Technology Accom F&B Z';‘;?tt; Laundry Gym Parental Assistance Higher

Salary = Salary ry y y Leave Program (EAP) Education
Spa Manager NEW  $79,500 $87,453 $80,000 $95,000 50% 50% 75% 50% 75% 50% 75% 50% 25% 75% 25%
Spa Assistant NEW  $70,000 $80,000 $80,000 $80,000 25% 25% 25% 25% 25%
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5 Star - Non CBD - Salaries & Benefits

0-149 rooms

Senior Management, Dept Heads & Exec Leadership
Position Asg::ge Asgrzazge ASV;;ar?/e Sg:i:ry Sgnlaa):y Super Bonus Vehicle Parking Mobile Technology Accom F&B Zr;‘élattﬁ Laundry Gym Pa’::l:tal E;::ﬂ?ayne:e Su:z;g;ed
Salary = Salary Leave Program (EAP) Education
General Manager $178,822 $168,637 $161,000 $115,000 $240,000 22%  33% 22% 67% 56% 78% 56% 44% 11% 22% 67%
Executive Assistant Manager $106,667 $108,250 $95,000 $90,000 $100,000 11% 11% 22% 22% 22% 22% 1% 1%
Financial Controller $102,000 $105,834 $127,500 $110,000 $150,000 22% 22% 44% 22% 22% 44% 44% 11% 11% 11%
Director of Sales & Marketing $120,948 $122,143 $119,500 $88,000 $150,000 33% 33% 44% 33% 11% 44% 44% 11% 22% 22%
Director of Food & Beverage $106,285 $118,667 $121,667 $95,000 $150,000 11% 22% 33% 11% 22% 33% 33% 11% 11%
Qurector of Human Resources /Peopleand ' New  NEW  $107,500 $90,000 $125000 11% 22% 1%  22% 22% 1% 11% 1%
Director of Revenue/Yield Controller NEW NEW  $110,000 $100,000 $120,000 11% 22% 11% 1%  22% 11% 11% 11%
Food & Beverage
Position Asg::ge Afgrzazge As";';al_%e Sg:i;:'y Sgnlz):y Super Bonus Vehicle Parking Mobile Technology Accom F&B ﬂ:‘;lattﬁ Laundry Gym PaFl":Indtal Eg:ﬂ?ayne:e Sugisglg;ed
Salary = Salary Leave Program (EAP) Education
Food & Beverage Manager NEW NEW  $97,500 $95,000 $100,000 20% 20% 40% 20% 20% 20%
Assistant Food & Beverage Manager $64,711  $73,334  $75,000 $75,000 $75,000 20%
Restaurant Manager $70,238 $71,707 $85,000 $85,000 $85,000 40% 40% 60% 20% 40% 60% 60% 20% 20% 20%
Bar Manager $61,761 $75,000 $80,000 $75,000 $85,000 20% 20% 40% 20% 40% 40% 20% 20% 20%
Banquet/Conference Operations Manager $66,428 $78,750 $82,500 $80,000 $85,000 20% 20% 40% 40% 40% 20%
Banquet/Conference Operations Coordinator = $57,066 = $57,667 $71,000 $70,000 $72,000 20% 40% 20% 20% 40% 40%
Executive Chef $118,122 $115,429 $125,600 $110,000 $150,000 40% 40% 60% 20% 20% 60% 60% 20% 20% 40%
Sous Chef $75,112  $83,834 $85,000 $75,000 $100,000 40% 60% 60% 60% 20% 20% 40%
Chef de Partie / Restaurant Chef $61,142 $66,634 $68,522 $65,000 $70,567 40% 20% 60% 60% 20% 20% 20%
Demi Chef NEW NEW  $68,740 $68,740 $68,740 20% 20% 20%
Commis Chef NEW NEW  $59,832 $55,000 $64,664 20% 20% 40% 40% 20% 20% 20%
Pastry Chef $65,730 $67,000 $72,000 $72,000 $72,000 20% 20% 20%
Sommelier NEW NEW  $70,567 $70,567 $70,567 20% 20% 20%
Sales
Position A\?g:agge Asgrzazge ASV:II:rge Sglli:ry S';nlz):y Super Bonus Vehicle Parking Mobile Technology Accom F&B ZZ:?: Laundry Gym PaF:‘:I:tal Esn;!)slfayne:e sul?isg;g:a_erd
Salary = Salary Leave Program (EAP) Education
Sales/Marketing Manager $83,434 $93,572 $95,000 $85,000 $115,000 50% 50% 50% 50% 25% 50% 50% 25% 50% 50%
Sales/Marketing Executive $60,162 $63,000 $65,000 $65,000 $65,000 25% 25% 25% 25% 25% 25%
Banquet & MICE Manager $69,000 $70,000 $75,000 $75,000 $75,000 25% 25% 25% 25% 25%
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Engineering & Security

2019 2022 . . Paid Employee Subsidised
Position Average Average AS\/:I|:ge Sg’::: S'ZII:): Super Bonus Vehicle Parking Mobile Technology Accom F&B l:::ﬁt: Laundry Gym  Parental Assistance Higher

Salary = Salary ry y y Leave Program (EAP) Education
Chief Engineer $78,500 $82,438 $86,000 $80,000 $90,000 33% 67% 67% 67% 33% 33% 67%

Finance & IT

2019 2022 . . Paid Employee Subsidised
Position Average Average ASV:Iraage SZII::‘ SM:IZ): Super Bonus Vehicle Parking Mobile Technology Accom F&B l:;‘;ﬁt; Laundry Gym  Parental Assistance Higher

Salary = Salary ry y y Leave Program (EAP) Education
Accounts Assistant NEW NEW  $69,000 $68,000 $70,000 33% 67% 67%
Purchasing Officer $59,371 $75,000 $70,000 $70,000 $70,000 33% 33% 33% 33% 33% 33%
Payroll Officer $95,000 N/A  $65,000 $65,000 $65,000 33% 33% 33%

Human Resources

2019 2022 . . Paid Employee Subsidised
Position Average Average Asv;;age SZII::‘ S':I:f Super Bonus Vehicle Parking Mobile Technology Accom F&B l:l';:ﬁt; Laundry Gym Parental Assistance Higher

Salary = Salary ry y y Leave Program (EAP) Education
Human Resources Manager $88,600 $92,500 $80,000 $80,000 $80,000 50%

Front Office

2019 2022 . . Paid Employee Subsidised
Position Average Average ASV:Iraage SZII::‘ Snanlaa): Super Bonus Vehicle Parking Mobile Technology Accom F&B ':;:ﬁt: Laundry Gym Parental Assistance Higher

Salary = Salary ry y y Leave Program (EAP) Education
Rooms Division Manager $97,500 $87,500 $85,000 $85,000 $85,000 25% 25% 25% 25%
Front Office Manager $67,779  $78,000 $81,250 $75,000 $85,000 25% = 25% 75% 50% 50% 50% 25% 50% 75% 25%
Reservations Manager NEW NEW  $70,000 $65,000 $75,000 25% 25% 50% 50% 25% 25% 25%
Reservations/Front Office Supervisor $58,535 $59,050 $71,870 $68,740 $75,000 50% 25%  25% 25% 25% 25%
Guest Experience Manager NEW NEW  $80,000 $80,000 $80,000 25% 25% 25%
Night Manager NEW NEW | $71,899 $70,000 $75,000 25% 75% 50% 50% 25% 50% 50% 25%

Housekeeping

2019 2022 . . Paid Employee Subsidised
Position Average Average As":ll:ge Sgllla:‘ sn:g: Super Bonus Vehicle Parking Mobile Technology Accom F&B l:;::ﬁt: Laundry Gym Parental Assistance Higher

Salary = Salary ry y y Leave Program (EAP) Education
Executive Housekeeper $71,708 $76,845 $81,000 $75,000 $88,000 33% 33% 67% 67% 67% 33% 33% 67%
:;:j:t';s:p'"g Coordinator / Assistant $60,077 $68,000 $65,000 $65,000 $65,000 33% 33% 33%  33% 33% 33% 33%
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Position

Spa Manager

2019 2022
Average Average
Salary = Salary

$68,027 $78,250 $77,500 $75,000 $80,000

Average Min Max
Salary Salary Salary

Spa/Salon

Super Bonus Vehicle Parking Mobile Technology Accom F&B

33%

33%

33%

33%

Private
Health

Paid
Laundry Gym Parental
Leave

Employee
Assistance
Program (EAP)

33%

Subsidised
Higher
Education
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5 Star - CBD - Salaries & Benefits

300 rooms plus

Senior Management, Dept Heads & Exec Leadership
Position Asg::ge Asgrzazge ASV;;ar?/e Sg:i:ry Sgnlaa):y Super Bonus Vehicle Parking Mobile Technology Accom F&B Zr;‘élattﬁ Laundry Gym Pa’::l:tal E;::ﬂ?ayne:e Su:z;g;ed
Salary = Salary Leave Program (EAP) Education
General Manager $226,935 $237,942 $252,717 $185,000 $300,000 52%  86% 43% 86% 81% 86% 67% 81% 67% 81% 19% 48% 81% 14%
Executive Assistant Manager $135,686 $131,334 $135,364 $100,000 $180,000 29% = 43% 5% 38% 43% 43% 29% 38% 24% 48% | 10% 24% 38% 10%
Financial Controller $140,440 $152,319 $161,059 $120,000 $270,000 57%  90% 5% 95% 90% 95% 76% 86% 62% 90% 19% 57% 86% 19%
Director of Sales & Marketing $148,950 $149,779 $154,215 $106,600 $230,000 57% 81% 5% 76% 81% 81% 67% 76% 57% 81% | 24% 43% 76% 19%
Director of Food & Beverage $121,764 $130,134 $125,141 $95,000 $162,000 48% 67% 10% 67% 62% 57% 62% 62% 52% 62%  24% 38% 62% 19%
Quector of Human Resources /Peopleand  NEw  NEW  $142,984 $108000 $171000 57% 90%  10%  86% | 90%  95%  76% 86% 67%  90% 24%  57% 86% 19%
Director of Revenue/Yield Controller NEW NEW  $131,717 $110,000 $170,000 29% 48% 10% 52% 52% 52% 52% 52% 43% 52% 14% 33% 48% 10%
Executive Secretary $69,958  $76,424 $77,400 $67,000 $92,000 33% 19% 5% 38% 19% 38% 48% 57% 10% 57%  14% 33% 62% 10%
Food & Beverage
Position Asg:agge Asgl?azge ASV:I':_?/e Sglli:ry S'z\anlz)r(y Super Bonus Vehicle Parking Mobile Technology Accom F&B f—ir:elnlatt: Laundry Gym Paprzlr?tal Es";g?ayne:e Su:iss;g;sred
Salary = Salary Leave Program (EAP) Education
Food & Beverage Manager NEW NEW  $109,536 $85,000 $139,478 36% 32% 44% 20% 20% 36% 48% 4% 44%  24% 32% 48%
Assistant Food & Beverage Manager $73,668 $82,654 $92,762 $72,500 $114,007 16% 16% 24% 4% 8% 24% 24% 4% 32% | 12% 28% 32% 4%
Restaurant Manager $76,146 $76,028 $84,284 $70,000 $110,000 44% 36% 40% 16% 24% 68% 72% 8% 76%  24% 52% 76% 8%
Bar Manager $75,688 $79,719  $82,688 $68,000 $95,000 28% @ 32% 24% 8% 8% 44% 40% 4% 40% | 20% 32% 44% 4%
Banquet/Conference Operations Manager $79,260 $81,286 $88,260 $70,697 $115,766 52%  32% 56% 28% 28% 68% 76% 12% 84%  32% 56% 84% 12%
Banquet/Conference Operations Coordinator = $62,061  $67,873 $72,661 $57,475 $98,880 36% @28% 32% 4% 8% 44% 48% 52%  20% 32% 48% 4%
Maitre’'D $52,333 $58,492 $64,000 $64,000 $64,000 8% 8% 8% 8% 8% 8% 8% 8%
Executive Chef $125,620 $131,498 $138,771 $80,000 $192,336 60% 72% 68% 60% 36% 72% 76% 40% 80% | 32% 52% 84% 16%
Sous Chef $80,826 $81,716 $86,782 $70,697 $104,000 48% 28% 52% 8% 12% 76% 88% 12% 80% 24% 60% 84% 8%
Chef de Partie / Restaurant Chef $62,551  $67,209 $72,725 $60,452 $105,000 44% 24% 40% 8% 72% 84% 8% 80% | 24% 60% 80% 8%
Demi Chef NEW NEW  $66,554 $54,984 $70,135 20% 4% 12% 40% 52% 44% 28% 48% 4%
Commis Chef NEW NEW  $61,632 $51,731 $66,675 28% 4% 20% 48% 60% 48% 8% 36% 56% 4%
Pastry Chef $79,055 $89,696 $85,114 $65,955 $109,000 32% 16% 28% 4% 8% 48% 56% 8% 48%  16% 36% 56%
Food Hygiene / Safety Manager NEW NEW  $77,000 $74,000 $80,000 8% 4% 12% 8% 20% 20% 4% 20% | 12% 12% 20%
Sommelier NEW NEW  $90,000 $85,000 $95,000 4% 4% 4% 8% 8% 4% 8% 4% 8% 4%
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Sales
Positi 2019 2022 Average  Min Max . . . Private Paid EmPonee Sub_sidised
osition Asverage Average Salary  Salary Salary Super Bonus Vehicle Parking Mobile Technology Accom F&B Health Laundry Gym Parental Assistance nghe:r
alary = Salary Leave Program (EAP) Education
Sales/Marketing Manager $91,880 $94,308 $98,741 $75,000 $140,000 52% 71% 43%  81% 62% 71% 81% 10% 86% 14% 52% 81% 14%
Sales/Marketing Executive $68,744 $71,419 $77,446 $65,000 $115,000 29% 38% 38%  33% 33% 52% 67% 5% 67% 5% 38% 62% 14%
Banquet & MICE Manager $79,741 $86,625 $87,911 $73,500 $139,000 48% 57% 33%  57% 43% 62% 71% 10% 67% 14% 48% 71% 14%
Banquet & MICE Executive $63,184 $68,772 $71,892 $65,000 $95,000 33% 43% 19%  19% 19% 52% 62% 5% 62% 5% 48% 62% 10%
Public Relations Manager $89,858 $92,000 $95,438 $72,500 $135,000 14% 19% 19%  29% 29% 33% 33% 5% 33% 14% 24% 38% 5%
Engineering & Security
Position Asg:agge A\?grzazge A;;l:ge S'::::y Sl\anlaa):y Super Bonus Vehicle Parking Mobile Technology Accom F&B Z'::ﬁt: Laundry Gym PaF:':I:taI Esn;rslfa‘:'lecee Su}l:isglg;ed
Salary = Salary Leave Program (EAP) Education
Chief Engineer $115,145 $125,096 $124,570 $90,000 $179,000 57%  76% 81%  90% 62% 76% 90% 48% 86% 19% 57% 90% 19%
Assistant Engineer $75,330  $82,951 $87,386 $74,000 $105,000 29% 14% 29% = 33% 24% 48% 62% 10% 62% | 19%  29% 52% 10%
Security Manager $88,324 $86,224 $89,690 $65,500 $135,000 10% 14% 19%  14% 10% 24% 29% 10% 29%  10% 14% 29% 5%
Finance & IT
Position Asg:agge A\?grzazge A;:;ge Sglliar:‘y Sl\anlaa):y Super Bonus Vehicle Parking Mobile Technology Accom F&B I:::ﬁtf Laundry Gym P::'Zl:tal :sn;?slt(z'lecee Su:isg;g;ed
Salary = Salary Leave Program (EAP) Education
Assistant Financial Controller $80,895 $93,039 $93,734 $68,000 $111,000 43% 33% 33% 5% 48% 62% 71% 24% 67% 14%  52% 71% 14%
Revenue/Yield Manager $109,794  $72,750 $86,482 $66,409 $100,000 19% 19% 10% 5% 19% 14% 24% 10% 24% 5% 5% 24% 5%
Accounts Assistant NEW NEW  $72,613 $60,000 $85,000 33% 10% 14% 29% 57% 67% 62% 5% 38% 62% 10%
Purchasing Officer $67,266 $60,677 $65,731 $56,108 $74,490 14% 5% 10% 10% 24%  29% 33% 10%  24% 29% 5%
Payroll Officer $67,692 $68,526 $76,661 $69,432 $93,150 14% 10% 5% 10% 10% 24%  24% 29% 5% 19% 29%
Purchasing Manager NEW NEW  $87,666 $62,430 $110,000 52% 29% 48% = 33% 33% 67% 76% 19% 81% 19%  43% 76% 14%
Information Technology / IT Manager NEW NEW  $105,894 $80,000 $136,363 33% 38% 43%  57% 52% 43% 48% 19% 57% 10%  33% 57% 5%
Human Resources
Position Asg:agge Asgrzazge Asvae;ge Sgllia:'y S';nlz):y Super Bonus Vehicle Parking Mobile Technology Accom F&B z‘:‘;ﬁtﬁ Laundry Gym Paprzl:tal Esns‘z?aﬁe:e Sl‘Il-tl)isglgle_sred
Salary = Salary Leave Program (EAP) Education
Human Resources Manager $112,971 $101,955 $103,260 $75,000 $140,500 43% 43% 43%  48% 57% 48% 62% 24% 62% 14%  43% 67% 19%
Human Resources Assistant $73,674 $64,135 $73,411 $62,000 $85,000 33% 5% 19% 43% 38% 48% 48% 5% 33% 48%
Training and Development Manager $89,400 $75,115 $77,375 $73,000 $85,000 19% 10% 14%  10% 29% 33% 33% 5% 29% 5% 29% 33% 10%
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Front Office

2019 2022 Average  Min Max Private Paid Employee Subsidised

Position Average Average 9 Super Bonus Vehicle Parking Mobile Technology Accom F&B Laundry Gym Parental Assistance Higher
Salary Salary Salary Health !

Salary = Salary Leave Program (EAP) Education
Rooms Division Manager $103,572 $110,242 $112,218 $82,000 $141,000 41% 55% 59% 36% 36% 55% 59% 36% 55%  23% 45% 59% 14%
Front Office Manager $76,663 $83,286 $86,476 $78,000 $97,761 50% 41% 36% 32% 27% 59% 68% 18% 73%  18% 32% 59%
Assistant Front Office Manager $66,760 $74,240 $77,759 $70,000 $88,007 27% 27% 36% 18% 14% 55% 59% 5% 68%  23% 32% 55% 5%
Reservations Manager NEW NEW  $78,598 $70,000 $92,342 50% 32% 36% 23% 23% 68% 73% 14% 73%  18% 55% 73% 9%
Reservations/Front Office Supervisor $61,900 $62,800 $69,788 $54,984 $76,678 27% 23% 23% 5% 32% 36% 36% 9% 23% 36%
Guest Experience Manager NEW NEW $83,955 $48,494 $131,313 23% 18% 18% 9% 1% 45% 5% 45%  14% 36% 45% 5%
Chief Concierge $70,763 $75,484 $78,940 $72,000 $93,000 32% 18% 23% 5% 14% 45% 50% 14% 50% 18% 32% 41% 5%
Assistant Concierge $58,309  $65,343  $67,551 $65,000 $72,450 14% 5% 5% 23% 23% 18% 5% 9% 23%
Night Manager NEW NEW  $73,393 $68,000 $79,031 36% 14% 27% 5% 14% 68% 73% 9% 64% 9% 41% 64%
Night Auditor $56,570 $52,757 $58,918 $48,000 $68,000 18% 5% 9% 32% 36% 36% 23% 36%

Housekeeping

2019 2022 . . Paid Employee Subsidised
Position Average Average ASV:II:ge SZII::' S':\-lnlz): Super Bonus Vehicle Parking Mobile Technology Accom F&B Zg\;ﬁtﬁ Laundry Gym  Parental Assistance Higher

Salary = Salary ry y y Leave Program (EAP) Education
Executive Housekeeper $90,288 $93,005 $95,183 $75,000 $114,000 43% 71% 57%  43% 29% 57% 71% 14% 79% 21% 43% 79% 7%
E';::St';j:p'"g Coordinator / Assistant $63,552 $70,303 $77,597 $71,000 $93,600 36% = 36% 36% | 14% 14% 64%  64% 71% 14%  36% 71% 7%
Laundry Manager $75,684 $91,501 $85,661 $68,723 $94,461 21% 21% 14% 7% 29% 29% 29% 14% 21% 29% 7%

Spa/Salon

2019 2022 . . Paid Employee Subsidised
Position Average Average ASV:I?ge SZII::‘ Slzllaa): Super Bonus Vehicle Parking Mobile Technology Accom F&B z';:ﬁt; Laundry Gym Parental Assistance Higher

Salary = Salary ry y Y Leave Program (EAP) Education
Spa Manager $77,955 $82,228 $89,864 $75,000 $103,091 67% 83% 83% 33% 50% 100% 100% 50% 100% 50% 83% 100% 17%
Spa Assistant $69,946 $66,705 $75,788 $72,000 $77,682 50% 33% 33% 17% 50% 50% 17% 50% | 33% 50% 50%
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5 Star - CBD - Salaries & Benefits

150 - 299 rooms

Senior Management, Dept Heads & Exec Leadership
Position Asg::ge Asgrzazge ASV;;ar?/e Sg:i:ry Sgnlaa):y Super Bonus Vehicle Parking Mobile Technology Accom F&B Zr;‘élattﬁ Laundry Gym Pa’::l:tal E;::ﬂ?ayne:e Su:z;g;ed
Salary = Salary Leave Program (EAP) Education
General Manager $178,776 $208,750 $234,725 $164,040 $300,000 50% 89% 33% 78% 89% 83% 72% 89% 78% 83% 39% 67% 78% 17%
Executive Assistant Manager $103,344 $117,750 $126,857 $105,000 $166,000 22% = 39% 39% 33% 39% 39% 33% 22% 33% [ 17% 33% 39% 17%
Financial Controller $136,304 $129,771 $139,397 $110,000 $180,000 56%  89% 6% 78% 94% 89% 72% 94% 67% 94%  33% 67% 83% 28%
Director of Sales & Marketing $115,434 $127,098 $137,537 $105,000 $215,000 61% 94% 6% 83% 94% 89% 72% 94% 67% 89% | 44% 67% 83% 22%
Director of Food & Beverage $99,123 $109,051 $122,517 $87,000 $160,000 22% 39% 28% 39% 33% 39% 39% 33% 39% 11% 39% 33% 11%
Qurector of Human Resources /Peopleand  New  NEW  $123,847 $95.000 $152500 44%  56% 4%  61%  56%  56% 61% 50% @ 61% 22%  50% 50% 17%
Director of Revenue/Yield Controller NEW NEW  $121,920 $100,000 $142,000 22% 17% 17% 22% 22% 17% 28% 11% 28% 6% 17% 17% 6%
Executive Secretary $59,501  $69,578 $71,827  $65,000 $77,000 33% 11% 22% 22% 22% 44%  50% 33% 6% 39% 44% 11%
Food & Beverage
Position Asg:agge Asgl?azge ASV:I':_?/e Sglli:ry S'z\anlz)r(y Super Bonus Vehicle Parking Mobile Technology Accom F&B f—ir:elnlatt: Laundry Gym Paprzlr?tal Es";g?ayne:e Su:iss;g;sred
Salary = Salary Leave Program (EAP) Education
Food & Beverage Manager NEW NEW  $92,515 $80,000 $115,000 39% 33% 39% 22% 33% 50% 61% 11% 56% 11% 39% 50% 11%
Assistant Food & Beverage Manager $65,975 $86,250 $77,206 $70,697 $90,000 17% @ 17% 6% 6% 1% 22% 17% 1% 11% 17%
Restaurant Manager $67,921 $81,939 $84,921 $70,000 $115,000 33% 11% 28% 28% 22% 44% 56% 6% 50% 17% 44% 44% 17%
Bar Manager $59,576 $79,026 $76,825 $70,697 $92,000 33% 6% 17% 11% 11% 28% 39% 44% | 17% 33% 33% 11%
Banquet/Conference Operations Manager $68,458 $74,120 $79,208 $70,000 $88,000 39% 28% 28% 22% 17% 56% 61% 56% 11% 44% 44% 11%
Banquet/Conference Operations Coordinator = $60,000 = $55,463 $65,232 $55,000 $70,697 6% 6% 1% 6% 1% 17% 17% 6% 1% 17% 6%
Maitre’'D $60,000 $62,488 $62,801 $47,582 $80,000 17% 6% 11% 6% 11% 17% 28% 17%  17% 22% 22% 11%
Executive Chef $101,090 $114,462 $119,979 $90,000 $145,000 50% 67% 89% 61% 61% 67% 89% 50% 94% | 28% 67% 78% 22%
Sous Chef $74,456 $76,136 $83,328 $72,000 $100,000 44% 17% 22% 6% 11% 67% 89% 6% 78%  22% 61% 72% 17%
Chef de Partie / Restaurant Chef $63,044 $64,662 $69,519 $56,454 $85,000 33% 11% 17% 56% 61% 44% | 17% 39% 50% 6%
Demi Chef NEW NEW  $64,494 $54,992 $85,000 22% 11% 17% 39% 50% 39% 17% 39% 44% 6%
Commis Chef NEW NEW  $60,528 $49,143 $85,000 17% 6% 17% 33% 44% 28% [ 17% 39% 33% 6%
Pastry Chef $70,161 $76,131 $76,627 $56,454 $95,000 28% 6% 11% 6% 33% 44% 28% 11% 28% 33%
Food Hygiene / Safety Manager NEW NEW  $80,300 $72,400 $93,500 6% 11% 17% 17% 17% 17% 17%
Sommelier NEW NEW  $84,575 $75,000 $100,000 28% 6% 11% 11% 11% 22% 33% 28% 6% 22% 28% 6%
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Sales

Positi 2019 2022 Average  Min Max . . . Private Paid EmPonee Sub_sidised
osition Asverage Average Salary | Salary = Salary Super Bonus Vehicle Parking Mobile Technology Accom F&B Health Laundry Gym Parental Assistance nghe:r

alary = Salary Leave Program (EAP) Education
Sales/Marketing Manager $80,377 $90,641 $86,907 $75,000 $110,000 35% 47% 59%  65% 65% 76% 88% 76% 18% 71% 82% 18%
Sales/Marketing Executive $65,825 $69,966 $71,377 $60,000 $90,000 29% @ 29% 29% | 41% 35% 53%  65% 41%  18% 47% 59% 18%
Banquet & MICE Manager $73,525 $75,516 $80,467 $71,400 $88,400 41% 35% 24% 4% 29% 59% 76% 65%  18% 53% 59% 12%
Banquet & MICE Executive $60,031  $61,660 $67,476 $60,900 $80,000 18% @ 12% 12%  18% 18% 41% 47% 47% 35% 41%
Public Relations Manager $86,750 $90,142 $100,317 $83,000 $120,000 12% 12% 18%  24% 18% 29% 29% 35% 12% 29% 24%

Engineering & Security

Position A\?g:agge A\?grzazge AS‘Iaelzge Sglliar:‘y Sl\anlaa):y Super Bonus Vehicle Parking Mobile Technology Accom F&B Z'::Iatt: Laundry Gym PaF:':I:tal Esn;?slglynecee Su:isg;ﬁ:;ed

Salary = Salary Leave Program (EAP) Education
Chief Engineer $93,441 $98,475 $107,393 $76,320 $143,410 53% 59% 65%  76% 59% 82% 94% 47% 76% 41% 59% 82% 18%
Assistant Engineer $65,988 $77,599 $77,192 $54,340 $96,000 24% 41% | 24% 12% 47%  53% 41%  18% 1% 47% 12%
Security Manager $84,800 $91,589 $98,333 $90,000 $105,000 12% 12% 6% 6% 18% 18% 18% 12% 12%

Finance & IT

Position A\?g:agge Asgrzazge As":lr:rge Sg:::y Sl\anlaa):y Super Bonus Vehicle Parking Mobile Technology Accom F&B I:::ﬁt: Laundry Gym PaF:':I:tal Esn;g;ynecee Su:isg;ﬁ;ed

Salary = Salary Leave Program (EAP) Education
Assistant Financial Controller $76,170 $81,320 $86,050 $70,000 $98,000 25% 25% 31% 6% 56% 56% 69% 12% 62% 19% 56% 62% 19%
Revenue/Yield Manager $86,530 $118,336 $88,333  $75,000 $100,000 6% 6% 6% 6% 6% 12% 6% 6% 6% 6% 12%
Accounts Assistant NEW NEW  $66,171 $43,500 $75,000 19% 6% 19% 6% 38% 44% 38% 12%  44% 44% 12%
Purchasing Officer $61,423 $59,148 $63,544 $50,000 $82,000 19% 25% 6% 6% 38% 50% 44%  19% 38% 44% 6%
Payroll Officer $54,680 $68,010 $63,079 $61,158 $65,000 6% 6% 6% 12%  12% 12% 12% 12%
Purchasing Manager NEW NEW  $84,036 $70,697 $98,000 38% 12% 38%  19% 19% 44%  56% 50%  19% 44% 44% 19%
Information Technology / IT Manager NEW NEW  $99,203 $85,000 $115,000 38% 25% 44%  44% 44% 38% 56% 19% 50% 12% 38% 44% 12%

Human Resources

Position A\?g:agge Asgrzazge ASV:II:rge Sglli:ry S';nlz):y Super Bonus Vehicle Parking Mobile Technology Accom F&B Zi\éﬁtﬁ Laundry Gym PaF:‘:I:tal Esns‘!)slfay::e sulgisg;g:a_erd

Salary = Salary Leave Program (EAP) Education
Human Resources Manager $92,459 $92,919 $94,803 $80,000 $110,000 29%  35% 35% 35% 41% 35% 53% 24% 53% 29% 41% 47% 12%
Human Resources Assistant $59,778 $62,595 $67,154 | $58,000 $90,000 24% 24% 6% 35% 65% 71% 59% 12% 53% 65% 6%
Training and Development Manager $66,175 $80,000 $78,929 $66,000 $83,500 29% 12% 18%  18% 35% 29% 41% 41% 6% 29% 29% 6%

Page 16 of 43



Front Office

2019 2022 Average  Min Max Private Paid Employee Subsidised
Position Average Average Salarg Salar Salar Super Bonus Vehicle Parking Mobile Technology Accom F&B Health Laundry Gym Parental Assistance Higher

Salary = Salary y y y Leave Program (EAP) Education
Rooms Division Manager $83,815 $94,872 $103,016 $85,000 $135,000 35% 47% 47% 59% 59% 47% 65% 47% 65% 24% 47% 53% 18%
Front Office Manager $74,894 $78,719 $81,729 $70,697 $92,000 41% @ 35% 41% 59% 47% 71% 88% 12% 88% 29% 59% 71% 12%
Assistant Front Office Manager $66,255 $69,917 $74,967 $70,800 $80,100 18% 6% 29% 12% 6% 47% 53% 41% 6% 35% 47% 6%
Reservations Manager NEW NEW | $77,163 $68,000 $92,000 29% 6% 29% 29% 35% 53% 65% 53% | 12% 35% 59% 18%
Reservations/Front Office Supervisor $59,216 $64,218 $63,807 $54,992 $70,697 18% 6% 12% 6% 6% 18% 35% 24% 18% 29% 35% 12%
Guest Experience Manager NEW NEW | $78,862 $70,696 $92,000 29% 6% 24% 18% 12% 35% 41% 35% 29% 35% 6%
Chief Concierge $64,747 $73,594 $76,748 $64,675 $85,000 35% 12% 29% 29% 24% 35% 59% 6% 47% 18% 53% 53% 12%
Assistant Concierge $56,669 $62,737 $70,402 $64,674 $75,000 24% 6% 12% 6% 12% 29% 35% 35% 6% 29% 35% 6%
Night Manager NEW NEW  $73,016 $70,697 $78,000 47% 24% 65% 24% 18% 76% 94% 76%  24% 65% 82% 18%
Night Auditor $57,909 $55,396 $65,284 $49,143 $73,000 24% 12% 6% 35% 53% 35% 18% 35% 47% 6%

Housekeeping

2019 2022 . . Paid Employee Subsidised
Position Average Average ASV:II:ge SZII::' S':\-lnlz): Super Bonus Vehicle Parking Mobile Technology Accom F&B Zg\;ﬁtﬁ Laundry Gym Parental Assistance Higher

Salary = Salary ry y Y Leave Program (EAP) Education
Executive Housekeeper $76,214 $85,982 $89,000 $75,000 $110,000 50% 25% 42%  33% 33% 67% 83% 17% 75% 17% 50% 67% 8%
E';::St';j:p'"g Coordinator / Assistant $58,660 $70,937 $74,187 $72,000 $76,500 8% 8% 8% 33% 33% 33% 25% 33%
Laundry Manager N/A N/A  $75,349 $70,697 $80,000 8% 8% 17% 17% 17% 17% 17% 8%

Spa/Salon

2019 2022 . . Paid Employee Subsidised
Position Average Average ASV:I?ge SZII::‘ S'ZII:): Super Bonus Vehicle Parking Mobile Technology Accom F&B zz:ftt; Laundry Gym  Parental Assistance Higher

Salary = Salary ry y y Leave Program (EAP) Education
Spa Manager $71,500 $82,675 $84,720 $80,000 $90,000 33% 11% 22% 22% 22% 56% 56% 44% 11% 44% 44% 1%
Spa Assistant N/A $62,000 $65,983 $65,000 $66,950 22% 33% 33% 22% 22% 22%
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5 Star - CBD - Salaries & Benefits

0-149 rooms

Senior Management, Dept Heads & Exec Leadership
Position Asg::ge Asgrzazge ASV;;ar?/e Sg:i:ry Sgnlaa):y Super Bonus Vehicle Parking Mobile Technology Accom F&B Zr;‘élattﬁ Laundry Gym P;:I:tal E;::ﬂ?ayne:e Su:z;g;ed
Salary = Salary Leave Program (EAP) Education
General Manager $171,000 $163,024 $169,406 $84,000 $295,000 50% 71% 64% 64% 64% 79% 64% 21% 79% 14% 29% 50% 7%
Executive Assistant Manager $85,000 $93,908 $112,500 $85,000 $140,000 14% 14% 21% 7% 21% 14% 21% 21% 7%
Financial Controller $116,192 $116,000 $133,286 $110,000 $155,000 29%  36% 29% 29% 43% 43% 43% 21% 36% 14% 21% 29% 7%
Director of Sales & Marketing $126,167 $125,110 $140,075 $90,000 $200,000 43% 71% 43% 50% 57% 64% 64% 29% 57%  14% 29% 36% 7%
Director of Food & Beverage $120,000 $103,334 $127,132 $95,000 $180,000 36% 36% 36% 36% 50% 50% 57% 14% 36% 14% 21% 29% 7%
Qurector of Human Resources /Peopleand  New  NEW  $137,857 $90.000 $210000 29%  43% 29% | 36%  36%  36% 43% 21% @ 43% 21% 21% 29% 7%
Director of Revenue/Yield Controller NEW NEW  $150,000 $120,000 $180,000 7% 14% 7% 7% 7% 7% 14% 7% 7% 7% 7% 7% 7%
Executive Secretary $62,304 $68,475 $73,955 $58,939 $85,000 21% 7% 14% 14% 21% 21% 7% 21% 7% 14% 21% 7%
Food & Beverage
Position Asg:agge Asgl?azge ASV:I':_?/e Sg::‘ry SZIIZ):y Super Bonus Vehicle Parking Mobile Technology Accom F&B ﬂg‘;latt; Laundry Gym PaFl,‘:Indtal Esr:g:’ayne:e Sulgisglgtl-}_sred
Salary = Salary Leave Program (EAP) Education
Food & Beverage Manager NEW NEW  $95,667 $83,000 $114,000 20% 10% 10% 10% 10% 20% 20% 20% 20%
Assistant Food & Beverage Manager $64,794 N/A $81,333  $72,000 $100,000 10% 10% 10% 10% 20% 30% 10% 10%
Restaurant Manager $73,750 $73,750 $82,000 $75,000 $93,000 50% 20% 10% 20% 20% 60% 70% 70% 40% 10% 20% 30% 10%
Bar Manager $65,113  $77,000 $79,000 $70,000 $86,000 30% 10% 10% 20% 30% 30% 30% 10% 30% | 10% 20% 30% 10%
Banquet/Conference Operations Manager $73,085 $74,250 $88,400 $80,000 $100,000 40% 10% 20% 20% 30% 50% 50% 40% 10% 30% 30% 10%
Banquet/Conference Operations Coordinator = $59,000 = $61,500 $60,000 $60,000 $60,000 10% 10%
Maitre’'D $60,750 $45,000 $59,500 $54,000 $65,000 10% 10% 20% 20% 10%
Executive Chef $111,309 $108,195 $122,561 $108,000 $132,500 60% 20% 30% 50% 70% 80% 80% 20% 70%  20% 30% 50% 10%
Sous Chef $70,785 $77,045 $82,476 $78,000 $92,500 60% 10% 40% 10% 10% 70% 70% 10% 60% 10% 20% 40% 10%
Chef de Partie / Restaurant Chef $62,141  $69,642 $66,859 $56,000 $72,000 50% 10% 10% 60% 70% 10% 50% 10% 20% 30% 10%
Demi Chef NEW NEW  $62,403 $54,000 $70,135 50% 10% 60% 70% 50% 10% 20% 30% 10%
Commis Chef NEW NEW  $58,163 $51,000 $66,000 50% 10% 60% 70% 50% | 10% 20% 30% 10%
Pastry Chef $64,953 $72,000 $64,115 $51,740 $80,000 30% 10% 20% 60% 60% 10% 50% 10% 20% 40% 10%
Food Hygiene / Safety Manager NEW NEW  $75,000 $75,000 $75,000 10% 10% 10% 10% 10% 10% 10%  10% 10% 10% 10%
Sommelier NEW NEW  $75,000 $75,000 $75,000 20% 10% 10% 20% 20% 10% 20% 10% 10% 20% 10%
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Sales

2019 2022 Average Min Max Private Paid Employee Subsidised

Position Average Average 9 Super Bonus Vehicle Parking Mobile Technology Accom F&B Laundry Gym Parental Assistance Higher
Salary Salary Salary Health !

Salary = Salary Leave Program (EAP) Education
Sales/Marketing Manager $73,000 $93,079 $97,300 $78,000 $135,000 38% 25% 12% 38% 38% 50% 50% 12% 38% 12% 25% 38% 12%
Sales/Marketing Executive $65,000 $73,000 $76,689 $65,000 $100,000 38% 12% 12% 50% 50% 25% 12% 25% 25% 12%
Banquet & MICE Manager $75,017 $74,000 $81,139 $70,000 $100,000 38% 38% 12% 25% 38% 38% 62% 62% 38% 12% 12% 25% 12%
Banquet & MICE Executive $61,759 $70,343 $71,750 $60,000 $82,000 38% 38% @ 12% 12% 38% 50% 25% 12% 12% 12% 12%

Engineering & Security

2019 2022 Average  Min Max Private Paid Employee Subsidised
Position Average Average Salarg salar salar Super Bonus Vehicle Parking Mobile Technology Accom F&B Health Laundry Gym Parental Assistance Higher

Salary = Salary y y y Leave Program (EAP) Education
Chief Engineer $89,511 $99,200 $105,031 $83,000 $120,750 44% 22% 11% 44% 44% 67% 78% 56% 22% 56% 11% 33% 56% 1%
Assistant Engineer $66,000 N/A $75,000 $65,000 $85,000 33% 11% 1% 1% 1% 33% 44% 33% 1% 22%

Finance & IT

2019 2022 Average Min Max Private Paid Employee Subsidised
Position Average Average Salarg salar Salar Super Bonus Vehicle Parking Mobile Technology Accom F&B Health Laundry Gym Parental Assistance Higher

Salary = Salary y Y Y Leave Program (EAP) Education
Assistant Financial Controller $77,015 $60,000 $64,900 $40,000 $83,600 33% 11% 1% 1% 44% 33% 11% 33% 11% 33% 33% 1%
Revenue/Yield Manager $89,347 $95,000 $98,250 $78,000 $115,000 11% 22% 1% 22% 33% 44% 44% 1% 22% 1% 1% 22% 1%
Accounts Assistant NEW NEW  $68,500 $60,000 $85,000 44% 1% 22% 56% 67% 11% 56% 11% 22% 33% 1%
Purchasing Officer $63,261 $52,000 $57,072 $49,143 $65,000 22% 22% 22%  22% 22% 1% 1% 22% 1%
Payroll Officer $65,500 N/A $76,000 $75,000 $77,000 11% 22% 22%
Purchasing Manager NEW NEW  $84,615 $73,000 $110,000 44% 11% 33% 22% 56% 67% 33% 1% 33% 44% 1%
Information Technology / IT Manager NEW NEW $117,667 $105,000 $128,000 11% 11% 22% 33% 33% 11%

Human Resources

2019 2022 . . Paid Employee Subsidised
Position Average Average Asv:Iraage Sg’::: Slz\anlaa): Super Bonus Vehicle Parking Mobile Technology Accom F&B El'::ﬁt: Laundry Gym Parental Assistance Higher

Salary = Salary ry Y Y Leave Program (EAP) Education
Human Resources Manager $111,497 $83,334 $94,667 $74,000 $120,000 29% 14% 29% 29% 43% 43% 14% 29% 14% 29% 29% 14%
Human Resources Assistant $64,750 | $58,000 $70,857 $58,000 $90,000 71% 14% 57% 86% 86% 57% | 14% 29% 57% 14%
Training and Development Manager N/A N/A  $74,005 $70,696 $76,320 43% 14% 14% 29% 43% 43% 29% 29% 29%
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Front Office
Positi 2019 2022 Average  Min Max . . . Private Paid EmPonee Sub_sidised
osition Asverage Average Salary  Salary Salary Super Bonus Vehicle Parking Mobile Technology Accom F&B Health Laundry Gym Parental Assistance nghe:r
alary = Salary Leave Program (EAP) Education
Rooms Division Manager $89,125 $94,770 $99,317 $90,000 $108,000 7%  14% 21%  14% 36% 43% 29% 7% 21% 7% 7% 21%
Front Office Manager $70,667 $68,220 $80,069 $70,000 $88,000 57% @ 43% 29% | 29% 50% 86% 79% 7% 79% 36% 64% 7%
Assistant Front Office Manager $63,305 $72,800 $75,000 $72,000 $78,000 21% 7% 7% 7% 21% 21% 21% 7% 14% 14% 7%
Reservations Manager NEW NEW  $75,487 $72,000 $80,000 21% 7% 14% 7% 14% 29% 21% 21% 7% 14%
Reservations/Front Office Supervisor $61,230 $63,079 $63,026 $43,415 $74,000 21% 7% 7% 7% 36% 43% 21% 7% 21% 21% 7%
Guest Experience Manager NEW NEW | $72,349 $70,697 $74,000 7% 14% 14% 7% 7% 7%
Chief Concierge $66,851 $76,288 $79,000 $71,000 $85,000 14% 14% 7% 21% 21% 7% 14% 7% 21% 21% 7%
Assistant Concierge $56,000 N/A $47,000 $47,000 $47,000 7% 7%
Night Manager NEW NEW  $72,066 $70,000 $75,000 36% 7% 21% 7% 57% 57% 7% 43% 7% 14% 21% 7%
Night Auditor $55,057  $64,992 $53,104 $43,415 $64,000 7% 7% 7% 29% 29% 14% 7% 14%
Housekeeping
Position A\?g:agge A\?grzazge ASV:II:rge Sgllia:'y Snanlz):y Super Bonus Vehicle Parking Mobile Technology Accom F&B ll:-’l:‘:lattt? Laundry Gym PaF::Indtal Esr:ﬂ;y::e Sul?isglg:;red
Salary = Salary Leave Program (EAP) Education
Executive Housekeeper $68,761 $71,241 $82,799 $61,000 $95,917 33% 11% 33% 33% 56% 78% 67% 44% 22% 44%
Housekeeping Coordinator / Assistant $61,334  N/A  $72,500 $70,000 $75,000 11% 22%  22%
Laundry Manager N/A N/A  $58,489 $58,489 $58,489 11% 1% 1% 1% 1% 11%
Spa/Salon
Position Afg:agge A\?grzazge ASV:I?rgle Sglliar:‘y S'ZII:):y Super Bonus Vehicle Parking Mobile Technology Accom F&B ’:IZ‘;T:; Laundry Gym PaF::Indtal Ifsnsl?sltoay::e Sulgisg;g:z'erd
Salary = Salary Leave Program (EAP) Education
Spa Manager $78,500 $83,938 $84,123 $73,000 $94,368 50% 25% 50% 25% 50% 50% 25% 75%  25% 50% 75% 25%
Spa Assistant $62,750 $65,386 $70,697 $70,697 $70,697 25% 25% 25% 25% 25% 25%
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4 - 4.5 Star - Non CBD - Salaries & Benefits

300 rooms plus

Senior Management, Dept Heads & Exec Leadership
Position Asg::ge Asgrzazge ASV;;ar?/e Sg:i:ry Sgnlaa):y Super Bonus Vehicle Parking Mobile Technology Accom F&B l:::ﬁf Laundry Gym PaF::I:tal E;::ﬂ?ayne:e sulgisglg;ed
Salary = Salary Leave Program (EAP) Education
General Manager $198,260 $206,500 $208,922 $130,000 $290,683 50% 100% 17% 100% 100% 83% 67% 83% 17% 83% 83% 100%
Executive Assistant Manager $113,336 $112,400 $115,184 $105,000 $129,841 33% 67% 83% 67% 67% 50% 83% 17% 83% 67% 83%
Financial Controller $121,692 $125,227 $130,238 $95,000 $148,485 50% 83% 100% 67% 83% 67% 100% 17% 83% 83% 100%
Director of Sales & Marketing $145,000 $123,750 $125,165 $95,000 $150,000 33% 67% 67% 50% 50% 50% 50% 17% 50% 50% 67%
Director of Food & Beverage $105,000 $90,000 $108,516 $99,797 $120,750 33% 17% 50% 33% 50% 50% 50% 33% 33% 50% 17%
Qurector of Human Resources /Peopleand  New  NEW  $117,530 $110,000 $125059 17%  33% 33% 33%  33%  33% 17% 33% 33%
Director of Revenue/Yield Controller NEW NEW  $100,000 $90,000 $110,000 17% 33% 33% 33% 33% 17% 33% 17% 33% 33%
Executive Secretary $66,769 = $60,000 $73,575 $72,150 $75,000 33% 17% 33% 17% 17% 33% 33% 17% 33%
Food & Beverage
Position Asg:agge Asgl?azge ASV:I':_?/e Sglli:ry S'z\anlz)r(y Super Bonus Vehicle Parking Mobile Technology Accom F&B f-lr;‘;latt: Laundry Gym PaFl":Indtal Esr:g:’ayne:e Sulgisglgtl-}_sred
Salary = Salary Leave Program (EAP) Education
Food & Beverage Manager NEW NEW  $93,296 $89,887 $100,000 17% 50% 50% 33% 17%  50% 33% 50% 50%
Assistant Food & Beverage Manager $73,854  $72,000 $77,618 $75,000 $80,236 17% 17% 17% 17% 17%  33% 17% 33% 33%
Restaurant Manager $65,901 $65,000 $81,000 $75,000 $85,000 33% 50% 67% 33% 50% 50% 83% 67% 83% 83%
Bar Manager N/A $80,000 $77,437 $75,000 $79,312 33% 33% 50% 17% 33% 50%  50% 17% 33% 50%
Banquet/Conference Operations Manager $63,550 $76,334 $87,832 $79,312 $97,850 33% 50% 67% 50% 50% 33% 83% 50% 83% 83%
Banquet/Conference Operations Coordinator = $58,031 = $65,000 $70,625 $66,250 $75,000 33% 17% 17% 17% 17% 33%  33% 17% 33% 33%
Maitre’'D N/A N/A $68,745 $68,745 $68,745 17% 17% 17% 17% 17% 17% 17% 17%
Executive Chef $113,468 $110,000 $115,701 $98,000 $135,000 50% @ 67% 83% 67% 50% 50% 100% 83% 83% 100%
Sous Chef $76,260 $83,638 $86,204 $77,000 $97,213 50% 33% 67% 17% 50% 50% 100% 83% 83% 100%
Chef de Partie / Restaurant Chef $59,543  $66,379 $69,003 $56,454 $75,000 50% 33% 50% 33% 67% 100% 50% 83% 100%
Demi Chef NEW NEW  $69,366 $68,731 $70,000 33% 17% 33% 33%
Commis Chef NEW NEW  $65,000 $65,000 $65,000 17% 17% 17%  50% 50% 50% 50%
Pastry Chef N/A N/A $70,000 $70,000 $70,000 17% 17% 17% 17%
Food Hygiene / Safety Manager NEW NEW  $81,699 $70,697 $92,700 17% 17% 33% 17% 33%  33% 17% 33% 33%
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Sales
Positi 2019 2022 Average  Min Max . . . Private Paid EmPonee Sub_sidised
osition Asverage Average Salary  Salary Salary Super Bonus Vehicle Parking Mobile Technology Accom F&B Health Laundry Gym Parental Assistance nghe:r
alary = Salary Leave Program (EAP) Education
Sales/Marketing Manager $96,450 $85,900 $91,640 $75,000 $111,559 33% 67% 67%  67% 50% 50% 67% 50% 67% 67%
Sales/Marketing Executive $60,000 $72,334 $69,532 $64,574 $75,088 33% 33% 50% = 50% 50% 33% 83% 67% 83% 83%
Banquet & MICE Manager $83,506 $84,510 $88,752 $65,000 $131,600 33% 33% 67%  33% 50% 50% 83% 50% 83% 83%
Banquet & MICE Executive $60,000 $63,500 $67,000 $61,000 $75,450 17% 33% 33%  17% 17% 33% 67% 50% 67% 67%
Public Relations Manager $62,212 $90,000 $88,200 $85,000 $91,400 17% 17% 17%  17% 17% 33% 17% 17% 33%
Engineering & Security
Position Asg:agge A\?grzazge A;;l:ge S'::::y Sl\anlaa):y Super Bonus Vehicle Parking Mobile Technology Accom F&B Z':‘;Iatt: Laundry Gym PaFl,':I:tal Esn;rslg:'lecee Su:isg;g;sred
Salary = Salary Leave Program (EAP) Education
Chief Engineer $111,118 $114,478 $116,913 $88,000 $135,000 50% 100% 100% 100% 67% 50% 100% 17% 67% 83% 100%
Assistant Engineer $79,563  $77,490 $84,064 $75,000 $90,320 17% 33% 33% = 50% 33% 50%  83% 50% 83% 83%
Security Manager N/A N/A $70,405 $70,405 $70,405 17% 17% 17% 17% 17% 17% 17% 17% 17%
Finance & IT
Position A\?g:agge A\?grzazge As":lzge S'\al:ianry Slrlz):y Super Bonus Vehicle Parking Mobile Technology Accom F&B ﬁg‘;ﬁtﬁ Laundry Gym PaF;:Indtal :sn;?slt?:'lecee Su:isg;g;sred
Salary = Salary Leave Program (EAP) Education
Assistant Financial Controller $70,000 $75,000 $83,573 $75,000 $89,292 17% 50% 33% 50% 67% 50% 50% 67%
Revenue/Yield Manager $92,700  N/A $86,140 $86,140 $86,140 17% 17% 17% 17% 17%
Accounts Assistant NEW NEW  $69,420 $65,000 $75,000 17% 17% 17% 33% 67% 50% 50% 67%
Purchasing Officer $64,052 N/A | $75,000 $65,000 $85,000 17% 17% 17% 17% 33% 17% 33% 33%
Payroll Officer N/A N/A $63,840 $60,000 $67,680 17% 17% 33% 33% 33% 33%
Purchasing Manager NEW NEW | $90,000 $85,000 $95,000 33% 17% 17% 17% 17% 33% 17% 17% 33%
Information Technology / IT Manager NEW NEW $116,000 $116,000 $116,000 17% 17% 17% 17% 17% 17% 17% 17%
Human Resources
Position A\?g:agge Asgrzazge Asvaellzge Sg:i:ry Slzllz):y Super Bonus Vehicle Parking Mobile Technology Accom F&B '::\;ﬁt: Laundry Gym PaF;:Indtal AI«Es"sl?sI?aﬁe:e Sul:,isglg:e_sred
Salary = Salary Leave Program (EAP) Education
Human Resources Manager $69,962 $93,625 $120,000 $120,000 $120,000 20% 20% 20% 20% 20% 20% 20%
Human Resources Assistant $52,000 $61,500 $71,590 $64,770 $85,000 20% 20% 40% 20% 40% 60% 40% 60% 60%
Training and Development Manager N/A N/A $85,100 $85,100 $85,100 20% 20% 20% 20% 20% 20% 20% 20%
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Front Office
2019 2022 Average Min Max Private Paid Employee Subsidised
Position Average Average Salarg Salar Salar Super Bonus Vehicle Parking Mobile Technology Accom F&B Health Laundry Gym Parental Assistance Higher
Salary = Salary y y y Leave Program (EAP) Education
Rooms Division Manager $85,000 $88,850 $97,420 $87,000 $113,300 33% 67% 50% 67% 50% 50% 67% 50% 67% 67%
Front Office Manager $70,000 $76,054 $82,348 $72,000 $92,700 33% @ 33% 33% 17% 33% 50%  50% 17% 50% 50%
Assistant Front Office Manager $64,000 N/A  $76,043 $70,700 $81,428 33% 17% 33% 17% 33% 50% 33% 33% 50%
Reservations Manager NEW NEW | $76,968 $70,700 $86,140 50% @ 33% 50% 17% 33% 50%  83% 67% 67% 83%
Reservations/Front Office Supervisor $56,342 N/A  $67,101 $64,674 $70,000 50% 17% 67% 17% 33% 67% 83% 50% 67% 83%
Guest Experience Manager NEW NEW  $75,000 $75,000 $75,000 17% 17% 17% 17% 17% 17%  17% 17% 17%
Assistant Concierge N/A  $58,805 $59,996 $54,992 $65,000 33% 17% 17% 33% 33% 17% 33% 33%
Night Manager NEW NEW  $71,136 $55,000 $76,000 50% @ 17% 50% 17% 33% 50% 100% 83% 83% 100%
Night Auditor $55,612 $56,629 $59,142 $51,000 $65,000 17% 33% 17% 33% 67% 67% 67% 67%
Housekeeping
2019 2022 . . Paid Employee Subsidised
Position Average Average ASV:I':ge Sgllla:‘ Snanlgf Super Bonus Vehicle Parking Mobile Technology Accom F&B l:;;:ﬁt: Laundry Gym Parental Assistance Higher
Salary = Salary ry y y Leave Program (EAP) Education
Executive Housekeeper $70,311 $90,616 $85,744 $75,000 $95,000 40% 60% 80% 40% 40% 80% 100% 80% 80% 100%
:;:j:t';s:p'"g Coordinator / Assistant $55,685 $62,602 $70,954 $68,000 $74,117 40% 20% 40% | 20% 40% 40% | 80% 60% 80% 80%
Spa/Salon
2019 2022 . . Paid Employee Subsidised
Position Average Average ASV:Iraage Sg:::‘ Snanlaa): Super Bonus Vehicle Parking Mobile Technology Accom F&B ilt‘;latt: Laundry Gym Parental Assistance Higher
Salary = Salary ry y y Leave Program (EAP) Education
Spa Manager $83,537 $85,000 $75,000 $75,000 $75,000 100% 100% 100% 100% 100% 100%
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4 - 4.5 Star - Non CBD - Salaries & Benefits

150 - 299 rooms

Senior Management, Dept Heads & Exec Leadership

» 2019 2022 Average Min Max . . . Private Paid Employee Sub_sidised
Position Aélerage Average Salary = Salary = Salary Super Bonus Vehicle Parking Mobile Technology Accom F&B Health Laundry Gym Parental Assistance nghe.r
alary = Salary Leave Program (EAP) Education
General Manager $147,526 $166,464 $164,667 $103,000 $240,000 41% 100% 12% 82% 82% 71% 59% 88% 47% 59% 18% 71% 76% 12%
Executive Assistant Manager $86,009 $98,752 $97,167 $80,000 $120,000 12% 24% 24% | 24% 18% 18% 29% 12% 18% 6% 18% 24%
Financial Controller $98,451 $133,256 $125,716 $90,000 $170,000 24% 53% 41%  35% 41% 35% 53% 12% 1% 12%  47% 53% 6%
Director of Sales & Marketing $105,524 $113,159 $110,889 $82,000 $165,000 24% 53% 47%  35% 35% 41% 53% 12% 47% 12% M % 35% 6%
Director of Food & Beverage $91,127 $114,625 $97,050 $80,000 $120,000 24% 29% 35%  24% 12% 18% 35% 12% 24% 6% 24% 24% 6%
Qurector of Human Resources /Peopleand  NEw  NEW  $137,600 $98,000 $170,000 24% 18%  24%  24%  12% 24% 12% = 12% 18% 24%
Director of Revenue/Yield Controller NEW NEW  $99,000 $80,000 $110,000 12% 18% 24% 6% 12% 18% 24% 24% 6% 18% 12%
Executive Secretary $60,058 = $75,000 $75,000 $75,000 $75,000 6% 6% 6% | 6% 6% 6%
Food & Beverage
Position Asg:agge Asgl?azge ASV:I;a"ge Sglli:ry S'z\anlz):y Super Bonus Vehicle Parking Mobile Technology Accom F&B f-lr:alllatt: Laundry Gym Paprzl:tal Esn;g?ayne:e Su:isglg;sred
Salary = Salary Leave Program (EAP) Education
Food & Beverage Manager NEW NEW  $80,750 $65,000 $91,000 17% 17% 50%  17% 25% 42% 67% 8% 67% 58% 50% 8%
Assistant Food & Beverage Manager $61,642 $75,000 $73,667 $72,000 $75,000 8% 8% 8% 8% 25%  25% 25% 25% 17%
Restaurant Manager $64,654 $72,200 $77,378 $65,000 $100,000 25% 8% 25% 8% 25% 50% 8% 42% 33% 33% 8%
Bar Manager $73,124 $76,875 $79,000 $73,000 $85,000 8% 8% 17% 17% 17% 8% 8%
Banquet/Conference Operations Manager $67,269 $71,179 $76,800 $70,000 $87,000 25% 25% 8% 8% 25% 33% 42% 25% 25% 8%
Banquet/Conference Operations Coordinator $56,910 $63,840 $65,332 $65,332 $65,332 8% 8% 8% 8%
Maitre'D N/A N/A $58,000 $58,000 $58,000 8% 8% 8% 8% 8%
Executive Chef $88,051 $103,575 $99,995 $80,000 $120,000 42% = 42% 83%  17% 25% 58% 92% 17% 83% 58% 75% 8%
Sous Chef $69,307 $76,272 $81,429 $75,000 $90,000 33% 33% 33% 50% 8% 50% 42% 50% 8%
Chef de Partie / Restaurant Chef $60,350 $64,857 $71,261 $70,000 $73,000 17% 17% 42%  58% 58% 50% 50% 8%
Demi Chef NEW NEW  $66,734 $60,000 $69,412 17% 33% 42% 67% 67% 58% 58% 8%
Commis Chef NEW NEW  $62,835 $60,000 $65,332 8% 33% 42% 67% 8% 67% 58% 58% 8%
Pastry Chef N/A N/A $60,000 $60,000 $60,000 8% 8% 8% 8% 8%
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Sales

Positi 2019 2022 Average  Min Max . . . Private Paid EmPonee Sub_sidised
osition Asverage Average Salary  Salary Salary Super Bonus Vehicle Parking Mobile Technology Accom F&B Health Laundry Gym Parental Assistance nghe:r

alary = Salary Leave Program (EAP) Education
Sales/Marketing Manager $73,891 $82,540 $91,500 $72,000 $100,000 20% 50% 70%  60% 50% 50% 80% 10% 70% 50% 70% 10%
Sales/Marketing Executive $68,118  $59,360 $69,819 $65,000 $75,000 10% 10% 40% = 20% 10% 40% 70% 60% 60% 60% 10%
Banquet & MICE Manager $65,573 $67,500 $76,700 $71,500 $80,000 20% 40% 10% 20% 50% 40% 40% 40% 10%
Banquet & MICE Executive $58,242  $60,000 $68,857 $65,000 $73,000 10% 30% 30% 60% 50% 50% 50% 10%
Public Relations Manager $57,000 $70,000 $65,000 $65,000 $65,000 10%  10% 10% 10% 10% 10% 10%

Engineering & Security

Position A\?g:agge A\?grzazge As":lr:rg,e Sg’::}y Sl\anlaa):y Super Bonus Vehicle Parking Mobile Technology Accom F&B T_;:‘;ﬁt: Laundry Gym PaF:':Indtal Esn;g?ay:cee Su:isg;ﬁ:;ed

Salary = Salary Leave Program (EAP) Education
Chief Engineer $82,677 $97,197 $93,417 $72,000 $132,000 15% 31% 62%  77% 46% 46% 69% 23% 62% 54% 77%
Assistant Engineer $60,097 $71,524 $69,902 $64,000 $88,000 8% 15% 8% 23% 31% 8% 31% 31% 46%

Finance & IT

Position A\?g:agge A\?grzazge AS‘I:I:'ge S::Lnry SIZIIZ):y Super Bonus Vehicle Parking Mobile Technology Accom F&B T-IZ:?:: Laundry Gym PaF:':IndtaI ll\ssn;?sltoay::e Sul-tl’isglﬁ:e_sred

Salary = Salary Leave Program (EAP) Education
Assistant Financial Controller $68,251 $82,855 $87,567 $70,000 $97,000 14% 14% 29% 14% 43% 29% 57% 57% 14%  43% 57%
Revenue/Yield Manager $75,537 $100,020 $102,800 $102,800 $102,800 14% 14% 14% 14% 14% 14% 14% 14% 14%
Accounts Assistant NEW NEW  $67,100 $55,000 $85,000 14% 43% 14% 43% 57% 43% 57% 71%
Purchasing Officer $59,447 $53,625 $59,522 $52,265 $66,300 14% 14% 14% 43% 43% 43% 43%
Purchasing Manager NEW NEW  $77,500 $70,000 $85,000 29% 29%  29% 14% 29% 29% 29%
Information Technology / IT Manager NEW NEW $104,167 $75,000 $157,500 14% 43% 43% 43% 14% 43% 14% 43% 43%

Human Resources

Position Afg:agge Asgrzazge ASV:II:r?/e Sznl::‘y Slz\anlaa):y Super Bonus Vehicle Parking Mobile Technology Accom F&B Zg\éﬁt: Laundry Gym PaF:':I:tal Esn;!:&y::e Sul?isg;ﬁ;ed

Salary = Salary Leave Program (EAP) Education
Human Resources Manager $84,017 $88,250 $95,500 $85,000 $115,000 29% 71% 57% 57% 86% 57% 86% 14% 57% 57% 86% 14%
Human Resources Assistant $58,607 $70,000 $67,751 $60,000 $78,000 14% 29% 29% 57% 86% 57% 86% 86% 14%
Training and Development Manager $80,250 $80,000 $72,000 $72,000 $72,000 14% 14% 14% 14% 14% 14%
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Front Office
2019 2022 Average  Min Max Private Paid Employee Subsidised
Position Average Average 9 Super Bonus Vehicle Parking Mobile Technology Accom F&B Laundry Gym Parental Assistance Higher
Salary Salary Salary Health !
Salary = Salary Leave Program (EAP) Education
Rooms Division Manager $85,081 $90,950 $101,600 $85,000 $138,000 23%  15% 31%  23% 23% 23% 31% 15% 31% 8% 38% 8%
Front Office Manager $66,740 $74,356 $76,167 $70,000 $83,000 8% = 23% 38% 8% 15% 31% 54% 8% 38% 8% 31% 46%
Assistant Front Office Manager $62,760 $70,625 $75,067 $72,000 $77,400 15% 23% 31% 38% 38% 31% 31% 8%
Reservations Manager NEW NEW  $72,333 $70,000 $79,000 8% 8% 38% 31% 38% 38% 46% 8%
Reservations/Front Office Supervisor $56,675 $57,980 $63,511 $56,000 $71,000 15% 23% 31% 46% 46% 46% 54%
Guest Experience Manager NEW NEW | $73,777 $70,700 $83,000 15% 8% 23% 38% 38% 31% 31% 8%
Night Manager NEW NEW  $71,379 $68,000 $74,000 15% 31% 8% 38% 62% 62% 54% 62% 8%
Night Auditor $54,940 $52,529 $62,393 $48,000 $70,700 15% 23% 38% 62% 62% 54% 62% 8%
Housekeeping
2019 2022 . . Paid Employee Subsidised
Position Average Average Asv:Iraage Sg::: Snanlg): Super Bonus Vehicle Parking Mobile Technology Accom F&B z::?tt: Laundry Gym  Parental Assistance Higher
Salary = Salary ry Y y Leave Program (EAP) Education
Executive Housekeeper $67,298 $73,240 $78,544 $72,000 $85,000 36% 55% 36% 27% 55% 55% 9% 45% 9% 36% 64%
2)‘(’::3:;3:"'"9 Coordinator / Assistant $58,163 $69,134  $72,306 $68,731 $75,800 18% 27% 36% | 45% 45% 36% 36%
Laundry Manager N/A $75,000 $75,645 $71,289 $80,000 9% 18% 18% 18% 9% 9%
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4 - 4.5 Star - Non CBD - Salaries & Benefits

0-149 rooms

Senior Management, Dept Heads & Exec Leadership

» 2019 2022 Average  Min Max . . . Private Paid Employee Sub_sidised
Position Aélerage Average Salary | Salary Salary Super Bonus Vehicle Parking Mobile Technology Accom F&B Health Laundry Gym Parental Assistance nghe:r
alary = Salary Leave Program (EAP) Education
General Manager $109,505 $114,938 $120,331 $75,168 $170,000 32% 57% 28% 51% 68% 70% 59% 49% 10% 19% 13% 32% 38% 3%
Executive Assistant Manager $77,816  $88,774 $88,762 $60,465 $130,000 14% 10% 1% 14%  13% 19% 16% 17% 7% 3% 9% 12% 1%
Financial Controller $88,748 $101,068 $96,364 $74,000 $130,000 9% 4% 7% 4% 7% 7% 7% 3% 1% 3% 6%
Director of Sales & Marketing $91,417  $89,681 $97,095 $70,000 $120,000 1% 4% 6% 3% 6% 4% 3% 3% 1% 1% 3%
Director of Food & Beverage $79,679 $87,200 $91,667 $85,000 $100,000 3% 1% 4% 3% 4% 4% 1% 3% 1%
Qurector of Human Resources /Peopleand  NEw  NEW | $95750 $75000 $120000 1% = 4% 6% 1% 6% 6% 7% 3% 1% 1% 4% 1%
Director of Revenue/Yield Controller NEW NEW  $103,333 $80,000 $120,000 1% 1% 4% 3% 1% 3% 1% 1% 1%
Executive Secretary N/A $84,496 $94,000 $94,000 $94,000 1% 1%
Food & Beverage
Position Asg:agge A\?grzazge ASV:II:'?(e Sglli:ry S'z\anlz):y Super Bonus Vehicle Parking Mobile Technology Accom F&B t{i\élattls Laundry Gym PaFl,‘:Indtal Es?;?slfay::e Su:isglg;sred
Salary = Salary Leave Program (EAP) Education
Food & Beverage Manager NEW NEW  $78,346 $53,000 $100,000 3% 22% 30% 5% 1% 35% 38% 3% 5% 8% 16% 27% 3%
Assistant Food & Beverage Manager $66,956 $64,177 $72,000 $65,000 $78,000 3% 3% 1% 14% 5%
Restaurant Manager $62,735 $69,754 $72,733 $53,000 $95,000 14% 8% 1% 8% 5% 27% 32% 5% 8% 14% 19%
Bar Manager $57,690 $67,405 $65,600 $53,000 $75,000 5% 3% 5% 3% 8% 1% 5% 3% 3% 5%
Banquet/Conference Operations Manager $72,872 $72,289 $71,250 $64,000 $76,500 3% 3% 11% 16% 3%
Banquet/Conference Operations Coordinator = $59,809 $59,317 $67,400 $60,000 $74,000 8% 3% 5% 5% 1% 1% 3% 3%
Maitre'D $53,213 $58,048 $65,000 $65,000 $65,000 3% 3%
Executive Chef $85,760 $96,513 $91,703 $55,000 $136,000 24% 27% 3% 41% 8% 24% 65% 70% 3% 14%  16% 30% 38%
Sous Chef $67,921 $74,067 $78,795 $70,000 $99,000 22% 5% 24% 3% 38% 46% 8% 11% 16% 24%
Chef de Partie / Restaurant Chef $60,289 $64,861 $65,788 $53,000 $77,000 16% & 3% 19% 5% 24%  35% 1% 8% 16% 14%
Demi Chef NEW NEW  $64,837 $52,000 $72,000 8% 1% 16% 3% 3% 3% 14%
Commis Chef NEW NEW  $63,408 $50,000 $75,000 5% 1% 3% 1% 19% 3% 3% 3% 3% 14%
Pastry Chef N/A  $55,667 $75,000 $75,000 $75,000 3% 3% 3%
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Sales

2019 2022 Average Min Max Private Paid Employee Subsidised
Position Average Average Salarg Salar Salar Super Bonus Vehicle Parking Mobile Technology Accom F&B Health Laundry Gym  Parental Assistance Higher

Salary = Salary y y y Leave Program (EAP) Education
Sales/Marketing Manager $72,280 $82,296 $81,182 $70,000 $100,000 22%  44% 6% 39% 33% 50% 39% 33% 6% 11% 28% 1%
Sales/Marketing Executive $68,815 $63,192 $70,000 $70,000 $70,000 6% 6% 1% 6% 1%
Banquet & MICE Manager $63,050 $68,396 $77,459 $75,335 $80,000 11% 6% 22% 22% 22% 22% 17% 6% 17% 11%

Engineering & Security

2019 2022 Average Min Max Private Paid Employee Subsidised
Position Average Average Salarg Salary  Salar Super Bonus Vehicle Parking Mobile Technology Accom F&B Health Laundry Gym Parental Assistance Higher

Salary = Salary y y y Leave Program (EAP) Education
Chief Engineer $73,324 $76,132 $75,391 $60,000 $98,000 33% 17% 4% 42% 50% 29% 46% 42% 4% 4% 8% 25% 38%
Assistant Engineer $60,041 $60,000 $73,667 $70,000 $81,000 12% 4% 8% 8% 12% 4% 4% 4%

Finance & IT

2019 2022 Average  Min Max Private Paid Employee Subsidised
Position Average Average Salarg Salary  Salar Super Bonus Vehicle Parking Mobile Technology Accom F&B Health Laundry Gym Parental Assistance Higher

Salary = Salary y y y Leave Program (EAP) Education
Assistant Financial Controller $70,325 $104,243 $73,548 $64,000 $82,485 25% 8% 17% 8% 25% 25% 17% 8% 8% 17% 8%
Revenue/Yield Manager $64,750 $81,610 $67,500 $45,000 $90,000 8% 8% 8% 8% 17% 8% 8% 17%
Accounts Assistant NEW NEW  $72,333 $65,000 $77,000 8% 8% 8% 8% 25% 17%
Purchasing Officer $58,000 N/A $50,000 $50,000 $50,000 8% 8%
Payroll Officer $55,000 $63,839 $71,040 $60,000 $75,000 25% 25% 8% 8% 17% 33% 8% 8%

Human Resources

2019 2022 . . Paid Employee Subsidised
Position Average Average ASV:Iraage Sg::: Snanlaa): Super Bonus Vehicle Parking Mobile Technology Accom F&B Z';:?:: Laundry Gym Parental Assistance Higher

Salary = Salary ry y y Leave Program (EAP) Education
Human Resources Manager $82,900 $94,879 $83,400 $75,000 $93,600 12% 12% 12% 12% 12% 38% 12%
Human Resources Assistant $65,000 $69,955 $75,333 $68,000 $80,000 25% 25% 12% 25%  38% 12% 12% 38%
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Front Office

2019 2022 Average Min Max Private Paid Employee Subsidised
Position Average Average Salarg Salary  Salar Super Bonus Vehicle Parking Mobile Technology Accom F&B Health Laundry Gym Parental Assistance Higher

Salary = Salary y y y Leave Program (EAP) Education
Rooms Division Manager $79,812 $78,983 $80,470 $70,000 $90,000 8% 5% 10% 6% 8% 15% 11% 2% 3% 6% 5%
Front Office Manager $64,406 $70,452 $72,361 $53,000 $85,000 10% 13% 2% 26% 1% 16% 27% 32% 6% 8% 2% 16% 26% 2%
Assistant Front Office Manager $55,937 $65,220 $69,790 $55,000 $76,900 6% 5% 8% 2% 5% 13% 11% 5% 5% 5%
Reservations Manager NEW NEW | $75,000 $75,000 $75,000 2% 2% 2% 2% 2% 2% 2% 2%
Reservations/Front Office Supervisor $50,782 $59,489 $60,349 $40,000 $70,697 11% 2% 13% 2% 3% 21% 19% 5% 6% 5% 8%
Guest Experience Manager NEW NEW | $56,988 $50,000 $66,000 3% 3% 2% 2% 2% 2%
Chief Concierge N/A $65,000 $66,000 $66,000 $66,000 2% 2% 2%
Night Manager NEW NEW  $68,872 $40,000 $75,000 6% 2% 10% 2% 6% 15% 10% 5% 2% 6% 5%
Night Auditor $57,213 $62,729 $66,343 $55,000 $77,900 5% 5% 5% 10% 5% 3%

Housekeeping

2019 2022 . . Paid Employee Subsidised
Position Average Average ASV:I':ge Sgllla:‘ sn:g: Super Bonus Vehicle Parking Mobile Technology Accom F&B l:lll‘;ﬁt: Laundry Gym Parental Assistance Higher

Salary = Salary ry y y Leave Program (EAP) Education
Executive Housekeeper $60,321 $66,919 $69,871 $55,000 $80,000 17% 5% 2% 24% 7% 10% 29% 24% 2% 5% 5% 10% 19%
:;:j:t';s:p'"g Coordinator / Assistant $50,803 $55,365 $56,831 $43,416 $72,000 12% 2% = 2% | 7% 10% 21% 5% 2% | 2% 1% 10%

Spa/Salon

2019 2022 . . Paid Employee Subsidised
Position Average Average ASV:Iraage Sg:::‘ Snanlaa): Super Bonus Vehicle Parking Mobile Technology Accom F&B Z';:?:: Laundry Gym Parental Assistance Higher

Salary = Salary ry y y Leave Program (EAP) Education
Spa Manager $81,000 $76,813 $80,340 $80,340 $80,340 25% 25% 25% 25% 25% 25% 25% 25% 25%
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4 - 4.5 Star - CBD - Salaries & Benefits

300 rooms plus

Senior Management, Dept Heads & Exec Leadership

» 2019 2022 Average Min Max . . . Private Paid Employee Sub_sidised
Position Aélerage Average Salary = Salary = Salary Super Bonus Vehicle Parking Mobile Technology Accom F&B Health Laundry Gym Parental Assistance nghe.r
alary = Salary Leave Program (EAP) Education
General Manager $175,358 $208,950 $204,960 $108,000 $300,000 25% 50%  12% 50%  38% 50% 50% 31% 19% 56% 12%  38% 44%
Executive Assistant Manager $113,672 $121,717 $121,085 $81,000 $170,000 12% = 50% 56% = 25% 50% 62% 50% 56% 6% 44% 62%
Financial Controller $125,547 $133,300 $136,711 $90,000 $176,820 25% 75% 75%  44% 75% 69% 62% 12% 88% 12%  75% 75%
Director of Sales & Marketing $121,466 $134,309 $136,358 $95,000 $175,000 19% = 50% 6% 44% | 44% 44% 50% 50% 6% 56% | 12%  56% 50%
Director of Food & Beverage $101,385 $116,707 $115,000 $90,000 $130,000 6% 6% 6% 6% 6% 6% 6% 6% 6%
Qurector of Human Resources /Peopleand  New  NEW  $128,436 $100,000 $175000 12%  38% 4% | 25% = 50%  50% 38% 50% 6%  38% 50%
Director of Revenue/Yield Controller NEW NEW  $119,846 $105,000 $129,075 6% 25% 31% 19% 38% 31% 38% 38% 38% 38% 6%
Executive Secretary $59,175  $68,771 $74,167 $67,500 $80,000 6% 6% 12% 12% 12% 12% 12%
Food & Beverage
Position Asg:agge Asgl?azge ASV:I':_?/e Sglli:ry S'z\anlz)r(y Super Bonus Vehicle Parking Mobile Technology Accom F&B f—ir:elnlatt: Laundry Gym Paprzlr?tal Es";g?ayne:e Su:iss;g;sred
Salary = Salary Leave Program (EAP) Education
Food & Beverage Manager NEW NEW  $93,225 $74,112 $139,478 33% 33% 67%  20% 20% 60% 80% 80% 13% 67% 73% 7%
Assistant Food & Beverage Manager $69,767 $73,667 $83,030 $54,992 $114,007 13% 13% 13% 7% 7% 27%  33% 27%  13% 27% 33%
Restaurant Manager $67,769 $72,315 $80,609 $72,000 $96,459 13% 13% 27% 7% 7% 47% 47% 40% 7% 47% 47% 7%
Bar Manager $62,767 $74,667 $84,712 $75,000 $92,856 13% 13% 27% 27%  27% 13% 7% 27% 27% 7%
Banquet/Conference Operations Manager $64,368 $75,408 $85,854 $74,813 $115,766 20% 13% 33% 7% 7% 47%  53% 33% 7% 47% 47% 7%
Banquet/Conference Operations Coordinator = $53,488 = $63,000 $69,579 $52,000 $80,000 13% @ 7% 7% 27% 27% 13% 13% 20% 27%
Maitre'D $59,385 $40,000 $55,808 $47,424 $70,000 7% 20% 20% 7% 20% 20%
Executive Chef $101,373 $109,997 $123,025 $73,000 $192,336 27% 47% 80%  27% 27% 80% 87% 80% 7% 80% 73% 7%
Sous Chef $72,151 $76,841 $84,502 $74,300 $95,000 20% 7% 27% 13% 67% 67% 67% 7% 67% 67%
Chef de Partie / Restaurant Chef $60,247 = $66,453 $69,001 $56,454 $85,000 27% @ 7% 13% 73%  80% 67% | 13%  73% 80%
Demi Chef NEW NEW  $62,878 $54,992 $72,000 7% 53% 53% 33% 7% 47% 53%
Commis Chef NEW NEW  $57,704 $50,000 $68,000 20% 73% 73% 47% 7% 67% 73%
Pastry Chef $68,624 $80,000 $79,630 $76,140 $83,120 7% 13% 13% 7% 13% 13%
Food Hygiene / Safety Manager NEW NEW  $80,000 $80,000 $80,000 7% 7% 7% 7% 7%
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Sales
Positi 2019 2022 Average  Min Max . . . Private Paid EmPonee Sub_sidised
osition Asverage Average Salary  Salary Salary Super Bonus Vehicle Parking Mobile Technology Accom F&B Health Laundry Gym Parental Assistance nghe:r
alary = Salary Leave Program (EAP) Education
Sales/Marketing Manager $86,139 $80,723 $92,158 $75,000 $120,000 19% 50% 69%  44% 56% 56% 56% 6% 69% 12% 69% 69% 6%
Sales/Marketing Executive $65,138 $81,900 $74,526 $65,000 $115,000 19% 25% 31%  19% 44% 50% 44% 50% 6% 56% 56%
Banquet & MICE Manager $72,355 $78,273 $86,350 $70,000 $115,000 12% 38% 31%  25% 25% 44% 38% 56% 44% 50% 6%
Banquet & MICE Executive $59,266 $66,127 $66,654 $55,000 $73,000 12% 25% 12% 19% 50% 44% 38% 6% 44% 50%
Public Relations Manager N/A  $79,500 $86,000 $85,000 $87,000 12% 12% 12% 12% 12% 12%
Engineering & Security
Position Asg:agge A\?grzazge A;;l:ge S'\al:ianry S':;):y Super Bonus Vehicle Parking Mobile Technology Accom F&B :I':‘;ﬁt: Laundry Gym PaF::Indtal Esn;rslg:'lecee Su:isg;g;sred
Salary = Salary Leave Program (EAP) Education
Chief Engineer $101,414 $105,646 $115,278 $86,000 $175,000 25%  44% 6% 56%  50% 50% 62% 56% 88% 12%  62% 69% 6%
Assistant Engineer $70,544 $68,534 $83,216 $70,000 $100,000 6% 6% 12% 6% 44% 25% 6% 38% 6% 31% 44% 6%
Security Manager N/A $63,718 $100,000 $100,000 $100,000 6% 6% 6% 6%
Finance & IT
Position A\?g:agge Asgrzazge A;:;ge Sglliar:‘y Sl\anlaa):y Super Bonus Vehicle Parking Mobile Technology Accom F&B I:::ﬁtf Laundry Gym P::'Zl:tal :sn;?slt(z'lecee Su:isg;g;ed
Salary = Salary Leave Program (EAP) Education
Assistant Financial Controller $80,301 $83,495 $94,924 $78,000 $131,000 12% 12% 18% 12% 41% 35% 47% 6% 35% 47%
Revenue/Yield Manager $86,780 $103,423 $99,400 $82,000 $120,000 6% @ 12% 6% 18% 6% 12% | 6% 12% 6% 12% 18%
Accounts Assistant NEW NEW  $65,109 $51,731 $80,000 18% 12% 18% 53% 41% 24% 6% 53% 59%
Purchasing Officer $65,015 $61,035 $57,016 $49,140 $75,000 18% 6% 6% 6% 35% 35% 24% 41% 41%
Payroll Officer $64,703 $68,824 $73,368 $67,000 $83,000 6% 6% 12% 24% 18% 12% 12% 18%
Purchasing Manager NEW NEW  $81,368 $65,000 $95,000 6% 6% 12% 12% 35% 35% 18% 35% 35% 12%
Information Technology / IT Manager NEW NEW  $111,024 $91,679 $155,000 6% 12% 6% 12% 12% 12% 24% 24% 12% 29% 29% 12%
Human Resources
Position Asg:agge Asgrzazge Asv:::ge Sg:i:ry Slzllz):y Super Bonus Vehicle Parking Mobile Technology Accom F&B Zr;:ﬁf Laundry Gym PaF::Indtal Esr:ﬂ;y::e Sul:,isglg:e_sred
Salary = Salary Leave Program (EAP) Education
Human Resources Manager $101,930 $89,293 $107,242 $80,000 $153,000 21% 43% 50% 50% 43% 43% 43% 57%  14% 50% 50% 7%
Human Resources Assistant $57,600 $56,122 $73,038 $60,000 $103,000 7% 14% 7% 21% 14% 43% |43% 50% 57% 36%
Training and Development Manager $75,000 $67,000 $110,000 $110,000 $110,000 7% 7% 7% 7% 7% 7%
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Front Office
2019 2022 Average  Min Max Private Paid Employee Subsidised
Position Average Average Salarg Salar Salar Super Bonus Vehicle Parking Mobile Technology Accom F&B Health Laundry Gym Parental Assistance Higher
Salary = Salary y y y Leave Program (EAP) Education
Rooms Division Manager $99,000 $82,355 $102,638 $75,000 $135,135 18% 29% 29% 12% 6% 35% 29% 35% 12% 29% 35% 6%
Front Office Manager $71,002 $77,668 $81,047 $73,000 $97,761 24% @ 24% 6% 59% 29% 18% 53% 53% 76% | 12% 59% 59%
Assistant Front Office Manager $63,948 $69,491 $76,188 $70,696 $88,007 12% 6% 24% 6% 29% 29% 29% 6% 29% 35%
Reservations Manager NEW NEW | $77,706 $65,000 $92,342 24% 29% 6% 47% 12% 29% 59% 47% 76% | 12% 53% 65%
Reservations/Front Office Supervisor $57,269 $61,590 $65,399 $52,000 $76,678 18% 18% 6% 18% 6% 6% 35% 29% 29% 12% 35% 41%
Guest Experience Manager NEW NEW | $82,484 $70,696 $131,313 18% 6% 6% 18% 6% 35% 35% 35% 6% 35% 35%
Chief Concierge $63,747 $77,435 $80,271 $72,000 $95,344 24% 6% 6% 18% 6% 6% 24% 29% 1% 6% 29% 24%
Assistant Concierge $55,292 $68,000 $57,328 $54,992 $62,000 18% 18% 18% 18% 18%
Night Manager NEW NEW  $71,867 $56,000 $80,000 29% 12% 29% 6% 6% 65% 59% 6% 76% 12% 65% 71%
Night Auditor $56,091 $56,347 $55,913 $47,000 $72,000 24% 6% 6% 6% 6% 53% 53% 41% 53% 59% 6%
Housekeeping
2019 2022 . . Paid Employee Subsidised
Position Average Average ASV:II:ge SZII::' S':\-lnlz): Super Bonus Vehicle Parking Mobile Technology Accom F&B Zg\;ﬁtﬁ Laundry Gym Parental Assistance Higher
Salary = Salary ry y Y Leave Program (EAP) Education
Executive Housekeeper $75,811 $84,703 $88,251 $75,000 $110,000 36% 36% 64% 9% 55% 64% 82% 9% 73% 64%
E';:::t';::p'"g Coordinator / Assistant $62,577 $69,753 $68,928 $50,000 $80,251 27% 18% @ 9% | 9% 45%  45% 45% | 9% = 45% 55%
Laundry Manager $55,000 $72,000 $82,569 $70,676 $94,461 9% 9% 18% 18% 18% 9% 18% 18%
Spa/Salon
2019 2022 . . Paid Employee Subsidised
Position Average Average A;:;ge Sg:lanr SI:IIZ): Super Bonus Vehicle Parking Mobile Technology Accom F&B :re':ﬁt: Laundry Gym Parental Assistance Higher
Salary = Salary y Y Y Leave Program (EAP) Education
Spa Manager N/A N/A  $103,091 $103,091 $103,091 100% 100% 100% 100% 100% 100% 100% 100% 100%
Spa Assistant N/A N/A $77,682 $77,682 $77,682 100% 100% 100% 100% 100% 100% 100% | 100% 100%
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4 - 4.5 Star - CBD - Salaries & Benefits

150 - 299 rooms

Senior Management, Dept Heads & Exec Leadership
Position Asg::ge Asgrzazge ASV;;ar?/e Sg:i:ry Sgnlaa):y Super Bonus Vehicle Parking Mobile Technology Accom F&B Zr;‘élattﬁ Laundry Gym P;:I:tal E;::ﬂ?ayne:e Su:z;g;ed
Salary = Salary Leave Program (EAP) Education
General Manager $152,802 $154,949 $169,924 $125,000 $276,300 24% 82% 21% 73% 76% 76% 73% 79% 42% 85% 12% 61% 67% 12%
Executive Assistant Manager $93,594 $101,809 $106,626 $80,000 $140,000 9% = 36% 36% 36% 39% 39% 36% 15% 42% 6% 30% 36% 3%
Financial Controller $97,470 $116,104 $119,267 $80,000 $184,000 24% 52% 61% 52% 70% 64% 73% 18% 79% 6% 61% 64% 12%
Director of Sales & Marketing $98,946 $103,366 $116,119 $85,000 $140,000 9% = 42% 36% 42% 48% 42% 48% 12% 55% 6% 33% 42% 6%
Director of Food & Beverage $84,004 $94,483 $104,336 $85,000 $130,000 9% 18% 3% 12% 21% 12% 18% 18% 6% 18% 18% 18% 6%
Qurector of Human Resources /Peopleand  New  NEW  $108,241 $70000 $140000 9% = 21% 18%  21%  27% | 21% 27% 12% = 27% 3%  27% 24% 6%
Director of Revenue/Yield Controller NEW NEW  $107,609 $75,000 $150,000 3% 12% 15% 9% 18% 15% 15% 21% 18% 18% 3%
Executive Secretary $65,053  $68,390 $64,308 $51,732 $79,500 9% 6% 6% 6% 12% 15% 9% 3% 6% 12% 3%
Food & Beverage
Position Asg:agge A32r2a2ge Asv;;arg\]/e Sglli:ry S'z\anlz):y Super Bonus Vehicle Parking Mobile Technology Accom F&B f-lr:alllatt: Laundry Gym Paprzl:tal Esn;g?ayne:e Su:isglg;sred
Salary = Salary Leave Program (EAP) Education
Food & Beverage Manager NEW NEW  $87,665 $76,000 $97,700 7% 15% 22% 11% 15% 26% 33% 26% 26% 30% 4%
Assistant Food & Beverage Manager $66,457 $70,045 $74,661 $70,696 $85,000 11% 4% 15% 4% 4% 30% 37% 37% 4% 26% 33% 7%
Restaurant Manager $67,979 $70,411 $78,963 $70,700 $90,000 7% 15% 11% 4% 22% 22% 26% 15% 19% 4%
Bar Manager $61,204 $69,632 $74,077 $60,000 $83,600 4% 15% 4% 4% 22% 22% 4% 22% 4% 15% 22% 4%
Banquet/Conference Operations Manager $67,798 $76,184 $79,996 $70,000 $99,275 11% 11% 11% 7% 1% 15% 19% 4% 19% 15% 19% 7%
Banquet/Conference Operations Coordinator $56,490 $60,160 $67,846 $49,500 $90,000 11% 15% 19% 15% 4% 1% 4%
Maitre’'D $60,334 $50,159 $69,431 $69,431 $69,431 4% 4% 4% 4% 4% 4% 4% 4%
Executive Chef $89,860 $99,616 $107,349 $85,000 $160,000 22% 52% 67% 30% 37% 67% 81% 15% 74% 7% 63% 78% 11%
Sous Chef $67,745 $75,387 $80,538 $70,000 $100,000 19% 11% 37% 7% 67% 74% 4% 74% 7% 56% 67% 11%
Chef de Partie / Restaurant Chef $60,501 $66,632 $69,370 $56,000 $80,000 15% 4% 15% 48% 52% 52% 4% 48% 48% 4%
Demi Chef NEW NEW  $64,022 $54,500 $69,437 15% 4% 30% 33% 30% 4% 26% 22%
Commis Chef NEW NEW  $58,957 $49,500 $65,321 11% 4% 33% 37% 30% 30% 30%
Pastry Chef N/A $61,760 $73,227 $56,454 $90,000 4% 4% 4% 7% 7%
Sommelier NEW NEW | $85,850 $85,850 $85,850 4% 4% 4% 4% 4% 4%
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Sales
Positi 2019 2022 Average  Min Max . . . Private Paid EmPonee Sub_sidised
osition Asverage Average Salary  Salary Salary Super Bonus Vehicle Parking Mobile Technology Accom F&B Health Laundry Gym Parental Assistance nghe:r
alary = Salary Leave Program (EAP) Education
Sales/Marketing Manager $82,132 $82,504 $96,198 $72,800 $132,500 16% 40% 32%  40% 52% 40% 52% 8% 48% 8% 44% 56% 4%
Sales/Marketing Executive $64,590 $71,813 $80,363 $69,234 $105,000 12% 28% 12%  20% 28% 40% 40% 4% 32% 24% 36% 4%
Banquet & MICE Manager $70,549 $73,938 $83,759 $70,716 $100,000 8%  24% 4% 24%  32% 20% 40% 40% 4% 40% 4% 24% 36% 8%
Banquet & MICE Executive $56,314  $60,043 $66,900 $60,000 $72,000 4% @ 24% 24% 4% 4% 36% 36% 28% 4% 28% 36% 4%
Public Relations Manager $65,005 $74,000 $86,667 $70,000 $120,000 4% 4% 4% 8% 12% 12% 4% 12% 4% 12% 4%
Engineering & Security
Position A\?g:agge A\fgrzazge As":lr:rge Sglliar:-y Sl\anlaa):y Super Bonus Vehicle Parking Mobile Technology Accom F&B Z'::Iatt: Laundry Gym PaF:':I:tal Esn;?slglynecee Su:isg;ﬁ:;ed
Salary = Salary Leave Program (EAP) Education
Chief Engineer $76,612 $83,380 $95,591 $79,500 $121,205 25%  42% 58% = 62% 38% 71% 83% 17% 79% 12% 58% 75% 8%
Assistant Engineer $59,138 $69,736 $75,104 $51,732 $87,000 4% 17% 8% 8% 29%  29% 21% 4% 21% 25%
Security Manager N/A $154,328 $95,400 $95,400 $95,400 4% 4% 4% 4% 4% 4% 4% 4% 4% 4%
Finance & IT
Position A\?g:agge A\?grzazge As":lzge Sg:::y Sl\anlaa):y Super Bonus Vehicle Parking Mobile Technology Accom F&B I:::ﬁt: Laundry Gym PaF:':I:tal Esn;g;ynecee Suﬁisg;ﬁ;ed
Salary = Salary Leave Program (EAP) Education
Assistant Financial Controller $69,389 $82,394 $86,703 $72,000 $106,000 5% 14% 9% 27% 36% 36% 5% 36% 5% 32% 36% 5%
Revenue/Yield Manager $73,694 $73,334 $102,000 $79,000 $125,000 9% 5% 9% 5% 9% 9% 5% 5% 5% 9%
Accounts Assistant NEW NEW  $64,779 $53,400 $75,000 23% 18% 5% 50% 64% 45% 5% 41% 50%
Purchasing Officer $63,143 $58,992 $66,868 $62,000 $78,000 5% 18% 18% 14% 9% 18%
Payroll Officer $60,952 $63,783 $65,702 $58,500 $77,000 9% 5% 14% 18% 9% 5% 9% 14%
Purchasing Manager NEW NEW | $82,854 $74,000 $95,000 9% 9% 9% 5% 18% 18% 14% 5% 9% 18% 5%
Information Technology / IT Manager NEW NEW  $89,085 $68,737 $125,000 9% 9% 5% 9% 27% 23% 23% 27% 5% 23% 5% 27% 27%
Human Resources
Position A\?g:agge Asgrzazge ASV:II:rge Sglli:ry S';nlz):y Super Bonus Vehicle Parking Mobile Technology Accom F&B Zi\éﬁtﬁ Laundry Gym PaF:‘:I:tal Esns‘!)slfay::e sulgisg;g:a_erd
Salary = Salary Leave Program (EAP) Education
Human Resources Manager $80,374 $88,406 $91,629 $87,000 $100,000 13% 27% 33% 27% 40% 27% 47% 7% 40% 40% 47% 7%
Human Resources Assistant $58,473 $60,762 $69,752 $54,500 $80,000 20% 13%  20% 20% 33% 33% 13% 7% 13% 20%
Training and Development Manager N/A N/A  $80,525 $67,000 $94,050 7% 7% 13% 13% 7% 7%
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Front Office
Positi 2019 2022 Average  Min Max . . . Private Paid EmPonee Sub_sidised
osition ASverage Average Salary Salary Salary Super Bonus Vehicle Parking Mobile Technology Accom F&B Health Laundry Gym Parental Assistance nghe:r
alary = Salary Leave Program (EAP) Education
Rooms Division Manager $79,500 $87,724 $92,014 $75,000 $104,500 4%  19% 15% 19% 19% 19% 19% 7% 19% 15% 22% 4%
Front Office Manager $68,763 $74,975 $79,774 $72,000 $87,360 22% 30% 48% 30% 33% 52% 56% 59% | 4% 37% 56% 1%
Assistant Front Office Manager $63,396 $69,452 $72,003 $59,000 $79,716 15% 30% 4% 7% 37% 41% MN% 4% 19% 37%
Reservations Manager NEW NEW | $76,786 $66,000 $95,000 7% 37% 19% 33% 41% 37% 33% 33% 7%
Reservations/Front Office Supervisor $59,003 $64,228 $66,725 $54,500 $73,000 19% 19% 7% 44% 48% 37% 7% 30% 41% 4%
Guest Experience Manager NEW NEW | $72,149 $70,696 $80,000 7% 7% 11% 4% 26% 30% 30% 4% 22% 30%
Chief Concierge $61,775 N/A  $76,000 $76,000 $76,000 4% 4% 4% 4% 4% 4%
Night Manager NEW NEW  $71,690 $68,000 $78,000 22% @ 4% 48% 7% 70%  74% 78% | 7% 56% 70% 7%
Night Auditor $56,956 $57,670 $61,088 $49,143 $71,000 11% 19% 30% 33% 33% 4% 26% 33%
Housekeeping
Position Afg:agge Asgrzazge ASV:I?r?/e Sznli:ry S":I:):y Super Bonus Vehicle Parking Mobile Technology Accom F&B ':;::‘I’ttﬁ Laundry Gym P;:Indtal Esnsl?slray:fe Su:fg;g:;ed
Salary = Salary Leave Program (EAP) Education
Executive Housekeeper $70,885 $76,101 $80,649 $72,000 $88,000 25% 8% 58% 50% 17% 67% 83% 67% 50% 58% 8%
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4 - 4.5 Star - CBD - Salaries & Benefits

0-149 rooms

Senior Management, Dept Heads & Exec Leadership

» 2019 2022 Average Min Max . . . Private Paid Employee Sub_sidised
Position Aélerage Average Salary = Salary = Salary Super Bonus Vehicle Parking Mobile Technology Accom F&B Health Laundry Gym Parental Assistance nghe.r
alary = Salary Leave Program (EAP) Education
General Manager $126,499 $113,451 $126,681 $77,000 $230,000 41% 77% 11% 70% 66% 73% 82% 55% 23% 52% 18% 50% 55% 9%
Executive Assistant Manager $83,194 $78,280 $96,804 $45,000 $145,000 11% 11% 2% 1% 9% 20% 16% 18% 7% 1% 2% 9% 14%
Financial Controller $79,534 $97,631 $91,517 $40,000 $140,000 9% 11% 18% 5% 18% 23% 20% 2% 18% 1% 18%
Director of Sales & Marketing $102,847 $100,889 $100,500 $54,500 $130,000 5% 5% 2% 1% 9% 9% 1% 1% 9% 2% 7% 1% 2%
Director of Food & Beverage $78,750 $92,000 $97,000 $68,000 $140,000 2% 5% 2% 5% 5% 5% 5% 2% 2% 5% 5%
Qurector of Human Resources /Peopleand  NEw  NEW  $135,000 $125000 $145000 2% = 2% 5% 2% 5% 5% 5% 5% 2% 5% 5%
Director of Revenue/Yield Controller NEW NEW  $119,333 $102,000 $150,000 2% 2% 2% 7% 7% 7% 7% 7% 2% 5% 7% 7%
Executive Secretary $83,105 N/A $71,508 $58,015 $85,000 2% 2% 2% 2% 5% | 5% 2% 2% 5%
Food & Beverage
Position Asg:agge A32r2a2ge Ag:I';ge Sglli:ry S':;’:y Super Bonus Vehicle Parking Mobile Technology Accom F&B t{i\élattls Laundry Gym PaFl,‘:Indtal Es?;?slfay::e Su:isglg;sred
Salary = Salary Leave Program (EAP) Education
Food & Beverage Manager NEW NEW  $87,773 $68,000 $115,000 24% 29% 29%  19% 24% 43% 48% 5% 29% 24% 33% 5%
Assistant Food & Beverage Manager $55,500 $66,054 $81,500 $60,000 $105,000 10% 10% 10%  10% 10% 14% 19% 10% 14% 14%
Restaurant Manager $61,256 $72,183 $73,720 $56,550 $90,000 24% 19% 10% 5% 14% 48% 43% 24% 5% 33% 33%
Bar Manager $60,258 $58,500 $74,500 $66,000 $85,000 10% & 5% 5% 5% 5% 19% 19% 10% 14% 10%
Banquet/Conference Operations Manager $61,747 $76,647 $79,600 $74,000 $90,000 10% 5% 24% 5% 14% 29% 29% 19% 19% 24%
Banquet/Conference Operations Coordinator  $59,750 $67,000 $63,485 $55,000 $68,727 10% @ 10% 14% 10% 24% 19% 19% 19% 19%
Maitre'D N/A N/A  $72,000 $69,000 $75,000 5% 5% 5% 5% 10% 10% 10% 10%
Executive Chef $79,831  $97,029 $96,050 $70,000 $140,000 33% 38% 5% 38% | 19% 29% 67% 67% 10% 52% 5% 43% 52% 5%
Sous Chef $65,224 $74,699 $79,544 $60,000 $120,000 24% 10% 24% 5% 48% 48% 33% 33% 38% 5%
Chef de Partie / Restaurant Chef $62,055 $66,030 $71,654 $56,450 $105,000 14% 5% 5% 38% 38% 24% 24% 33%
Demi Chef NEW NEW  $69,182 $54,992 $95,000 10% 10% 29% 29% 19% 24% 24%
Commis Chef NEW NEW  $65,639 $51,731 $80,000 10% 5% 14% 29% 33% 10% 14% 29%
Pastry Chef $59,576 $75,000 $75,000 $75,000 $75,000 5% 5% 5% 5% 5% 5%
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Sales

2019 2022 Average Min Max Private Paid Employee Subsidised

Position Average Average 9 Super Bonus Vehicle Parking Mobile Technology Accom F&B Laundry Gym Parental Assistance Higher
Salary Salary Salary Health 3

Salary = Salary Leave Program (EAP) Education
Sales/Marketing Manager $95,429 $80,759 $84,933 $77,600 $98,000 10% 30% 40% 30% 20% 60% 60% 50% 40% 40%
Sales/Marketing Executive $59,000 $62,000 $68,792 $67,000 $70,701 20% = 10% 10% 30% 30% 20% 20% 30%
Banquet & MICE Manager $57,250 $75,088 $65,000 $65,000 $65,000 10% 10% 10%
Banquet & MICE Executive N/A  $62,963  $71,667 $65,000 $85,000 20% 10% 20% 10% 30% 30% 20% 20% 20%

Engineering & Security

2019 2022 Average Min Max Private Paid Employee Subsidised
Position Average Average Salarg salar Salar Super Bonus Vehicle Parking Mobile Technology Accom F&B Health Laundry Gym Parental Assistance Higher

Salary = Salary y Y Y Leave Program (EAP) Education
Chief Engineer $65,798 $77,510 $81,225 $60,000 $125,000 29%  35% 6% 47% 47% 24% 53% 53% 12% 18% 24% 59%
Assistant Engineer $53,524 $65,813 $81,247 $60,000 $115,000 12% 12% 6% 12% 6% 18% 18% 18% 18%
Security Manager N/A N/A  $240,000 $240,000 $240,000 6% 6% 6% 6% 6% 6% 6% 6% 6% 6%

Finance & IT

2019 2022 . . Paid Employee Subsidised
Position Average Average ASV:Iraage Sg’::} S“an;): Super Bonus Vehicle Parking Mobile Technology Accom F&B ':;:?:: Laundry Gym  Parental Assistance Higher

Salary = Salary ry y y Leave Program (EAP) Education
Assistant Financial Controller $67,920 $40,000 $40,000 $40,000 $40,000 18%
Revenue/Yield Manager $71,334 $82,000 $78,750 $72,500 $85,000 9% = 18% 9% 18% 18% 18% 9% 9% 9%
Accounts Assistant NEW NEW  $59,364 $40,000 $70,696 9% 9% 9% 9% 36% 36% 18% 27% 27%
Purchasing Officer N/A $60,000 $67,721 $63,441 $72,000 9% 18% 18% 9% 9% 9%

Human Resources

2019 2022 . . Paid Employee Subsidised
Position Average Average ASV:Iraage SZII::‘ SM:IZ): Super Bonus Vehicle Parking Mobile Technology Accom F&B Z';‘;?tt; Laundry Gym Parental Assistance Higher

Salary = Salary ry y y Leave Program (EAP) Education
Human Resources Manager $85,000 $78,000 $81,885 $81,885 $81,885 33% 33% 33% 33% 33% 33% 33%
Human Resources Assistant $58,000 $62,134  $79,363 $68,725 $90,000 33% 67% 67% 33% 67% 67%
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Front Office
2019 2022 Average Min Max Private Paid Employee Subsidised
Position Average Average Salarg Salar Salar Super Bonus Vehicle Parking Mobile Technology Accom F&B Health Laundry Gym  Parental Assistance Higher
Salary = Salary y y y Leave Program (EAP) Education
Rooms Division Manager $81,500 $80,000 $90,625 $80,000 $101,000 3% 9% 3% 6% 6% 9% 6% 3% 9%
Front Office Manager $65,420 $71,157 $75,068 $52,000 $85,000 29% 37% 3% 51% 20% 31% 57% 43% 34% | 3% 40% 34% 6%
Assistant Front Office Manager $59,040 $65,906 $70,339 $63,000 $80,000 14% 3% 17% 3% 23% 23% 1% 17% 23%
Reservations Manager NEW NEW | $72,748 $67,000 $80,000 6% 6% 6% 6% 1% 6% 9% 6% 9%
Reservations/Front Office Supervisor $58,584 $60,031 $67,245 $65,000 $70,697 9% 9% 11% 3% 3% 3%
Guest Experience Manager NEW NEW | $71,000 $71,000 $71,000 3% 3% 3%
Night Manager NEW NEW  $70,628 $64,000 $80,000 20% 3% 23% 3% 34% 34% 29% 17% 34% 3%
Night Auditor $55,521  $59,153  $61,756 | $56,550 $66,000 = 3% 3% 6% 3% 6% 3% 6%
Housekeeping
2019 2022 . . Paid Employee Subsidised
Position Average Average Asv:Iraage Sg::: Slz\anlaa): Super Bonus Vehicle Parking Mobile Technology Accom F&B Zg:ﬁt: Laundry Gym | Parental Assistance Higher
Salary = Salary ry Y Y Leave Program (EAP) Education
Executive Housekeeper $56,383 $64,562 $69,160 $44,235 $100,000 27% 19% 38%  35% 15% 58% 50% 8% 31% 4% 23% 38% 8%
2)‘(’:;3:;3:"'"9 Coordinator / Assistant $55,250 $51,229  $64,875 $61,500 $67,000 8% = 4% 8% 12% 8% 12% 12% 12%
Laundry Manager N/A N/A  $63,366 $51,732 $75,000 4% 4% 4% 8% 4% 4%
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3 - 3.5 Star - Non CBD - Salaries & Benefits

0 - 149 rooms, 150 - 299 rooms, 300 rooms plus

Senior Management, Dept Heads & Exec Leadership
Position Asg::ge Asgrzazge ASV;;ar?/e Sg:i:ry Sgnlaa):y Super Bonus Vehicle Parking Mobile Technology Accom F&B Zr;‘élattﬁ Laundry Gym Pal:zl:tal E;::g?ayne:e Su:z;g;ed
Salary = Salary Leave Program (EAP) Education
General Manager $113,928 $126,600 $109,983 $40,000 $276,293 25% 44% 31% 62% 56% 56% 44% 38% 19% 12% 6% 6%
Executive Assistant Manager $77,144 $85,000 $82,400 $60,000 $117,000 12% 6% 25% 19% 6% 31% 12% 12% 6%
Financial Controller $93,829 $113,036 $104,400 $76,000 $140,000 6% 19% 31% 6% 12% 19% 19% 6% 6% 6%
Director of Sales & Marketing $121,312 $92,174 $194,543 $135,000 $254,085 6% 6% 12% 6% 12% 6% | 12% 6% 6% 6%
Director of Food & Beverage $69,791 $88,808 $185,543 $117,000 $254,085 6% 6% 12% 6% 12% 12% 6% 6% 6% 6%
Qirector of Human Resources /Peopleand  New  NEW  $90,000 $90,000  $90,000 6% 6% 6% 6% | 6% 6% 6%
Director of Revenue/Yield Controller NEW NEW  $90,000 $90,000 $90,000 6% 6% 6% 6% 6% 6% 6%
Executive Secretary $73,223  $77,368 $91,337 $76,000 $106,674 6% 6% 12% 6% 6%
Food & Beverage
Position Asg:agge A32r2a2ge Asv:;?,e Sglli:ry SZIIZ):y Super Bonus Vehicle Parking Mobile Technology Accom F&B 'ID-II:‘;Iatt: Laundry Gym PaFl"Zlndtal AEsn;?sI?a{ie:e Suﬁiss;g;sred
Salary = Salary Leave Program (EAP) Education
Food & Beverage Manager NEW NEW $118,825 $118,825 $118,825 12% 12% 12% 12% 12% 12% 12% 12%
Assistant Food & Beverage Manager $61,325 $66,413 $80,000 $80,000 $80,000 12% 12% 12% 12% 12% 12% 12%
Restaurant Manager $60,240 $69,150 $70,000 $65,000 $75,000 12% 12% 25% 25% 25% 25% 12%
Bar Manager $53,500 $64,098 $70,000 $70,000 $70,000
Banquet/Conference Operations Manager $56,038 $66,000 $78,000 $78,000 $78,000 12% 12% 12% 12%
Executive Chef $81,065 $91,626 $98,000 $75,000 $117,000 12% 38% 38% 25% 38% 25% 25% 12% 12%
Sous Chef $70,956 $74,498 $82,333 $80,000 $85,000 12% 25% 12% 12% 25% 38% 25% 12%
Chef de Partie / Restaurant Chef $61,680 $61,279 $65,363 $60,500 $70,590 12% 12% 38% 12% 38% 38% 25% 12%
Demi Chef NEW NEW  $68,866 $68,731 $69,000 12% 25% 25% 25% 12% 12%
Commis Chef NEW NEW | $64,838 $64,675 $65,000 12% 12% 25% 25% 25% 12% 12%
Food Hygiene / Safety Manager NEW NEW  $66,500 $58,000 $75,000 12%  12% 12% 12% 12% 12%
Sales
Position Asg:agge Asgrzazge Asvae::rg‘;,e Sg:ianry Srlz):y Super Bonus Vehicle Parking Mobile Technology Accom F&B Zi‘éﬁtﬁ Laundry Gym PaF:‘:Indtal Esns‘ztoa‘:\e:e Su:isglg;ed
Salary = Salary Leave Program (EAP) Education
Sales/Marketing Manager $123,724 $100,435 $111,800 $75,400 $175,000 25% 25%  25% 75% 75% 75% 50% 50% 25%
Sales/Marketing Executive $73,456  $91,796 $115,000 $80,000 $150,000 25% 25% 25% 25% 50% 50% 50% 25% 25% 25%
Public Relations Manager $168,821 $97,765 $115,705 $115,705 $115,705 25% 25% 25% 25% 25% 25% 25%
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Engineering & Security

2019 2022 Average Min Max Private Paid Employee Subsidised

Position Average Average 9 Super Bonus Vehicle Parking Mobile Technology Accom F&B Laundry Gym Parental Assistance Higher
Salary Salary Salary Health !

Salary = Salary Leave Program (EAP) Education

Chief Engineer $88,217 $104,867 $91,472 $65,000 $109,415 25% 75% 50% 50% 75% 75% 50% 25% 25%
Finance & IT

2019 2022 . . Paid Employee Subsidised

Position Average Average Average Min Max Super Bonus Vehicle Parking Mobile Technology Accom F&B Private Laundry Gym Parental Assistance Higher
Salary Salary = Salary Health .

Salary = Salary Leave Program (EAP) Education
Assistant Financial Controller $110,315 $111,426 $90,000 $90,000 $90,000 33% 33% 33% 33% 33%
Accounts Assistant NEW NEW  $79,600 $64,675 $102,125 33% 67% 100% 67% 67% 33% 33% 33%
Purchasing Officer $76,880 $73,055 $71,338 $64,675 $78,000 33% 33% 33% 33% 33% 33% 33% 33% 33%
Payroll Officer $83,974 $71,000 $82,040 $64,675 $99,405 33% 33% 33% 33% 33% 33% 33% 33% 33%
Purchasing Manager NEW NEW $116,680 $116,680 $116,680 33% 33% 33% 33%
Information Technology / IT Manager NEW NEW  $150,000 $150,000 $150,000 33% 33% 33% 33% 33% 33%

Human Resources

2019 2022 . . Paid Employee Subsidised
Position Average Average Asvaelr:rge S:::lr SIZIIZ): Super Bonus Vehicle Parking Mobile Technology Accom F&B T_;;:ﬁt: Laundry Gym Parental Assistance Higher

Salary = Salary y Y Y Leave Program (EAP) Education
Human Resources Manager $85,722 $103,685 $120,000 $120,000 $120,000 33% 33% 33% 33% 33% 33% 33% 33%
Human Resources Assistant $60,188 N/A $74,838 $64,675 $85,000 33% 67% 33% 67% 67% 67% 33% 33% 33%
Training and Development Manager $75,000 N/A $83,000 $83,000 $83,000 33% 33% 33% 33% 33% 33% 33% 33%

Front Office

2019 2022 . . Paid Employee Subsidised
Position Average Average ASV:Iraage SZII::‘ Sl\anlaa): Super Bonus Vehicle Parking Mobile Technology Accom F&B :';Zﬁt: Laundry Gym  Parental Assistance Higher

Salary = Salary ry y y Leave Program (EAP) Education

Rooms Division Manager

Front Office Manager

Assistant Front Office Manager
Reservations Manager
Reservations/Front Office Supervisor
Guest Experience Manager

Night Manager

Night Auditor

$72,575 $69,886 $87,634 $65,000 $103,402 8% 8% 25% 17%  25%

$64,518 $71,814 $70,571 $40,000 $90,000 17% 25% 58% 33%
$58,141 $47,500 $66,499 $59,300 $71,000 8% 8% 17% 8%
NEW NEW  $73,347 $53,040 $87,000 8% 8% 17% 8%
$59,615 $61,102 $62,346 $53,000 $70,000 8% 8% 8% 33% 17%
NEW NEW  $77,345 $47,000 $114,339 8% 17% 8%
NEW NEW  $67,232 $60,000 $71,000 8% 25% 17%
$58,604 $56,000 $87,861 $70,696 $105,025 8% 17% 8%

17%
25%
17%
17%

17%
25%
17%

25%
42%
25%
17%
42%
17%
25%
17%

17%
25%
17%
17%
25%
17%
17%
17%

17%
25%
17%
8%
25%
17%
25%
8%

8%
8%
8%
8%
8%
8%
17%
8%

8%
8%
8%
8%
8%
8%
8%
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Position

Executive Housekeeper

Housekeeping Coordinator / Assistant
Executive

Housekeeping

2019 2022

Average Min Max . . . Private
Average Average Salary Salary = Salary Super Bonus Vehicle Parking Mobile Technology Accom F&B Health Laundry Gym
Salary = Salary
$65,381 $69,770 $72,833 $40,000 $110,000 14% 14% 36% 21% 21% 36% 21% 21%
$61,467 $60,253 $55,924 ' $45,000 $70,696 @ 7% 7% 7% 7% 7% 7% 14%

Paid
Parental
Leave

7%

Employee
Assistance
Program (EAP)

7%

7%

Subsidised
Higher
Education
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3 - 3.5 Star - CBD - Salaries & Benefits

0 - 149 rooms, 150 - 299 rooms, 300 rooms plus

Senior Management, Dept Heads & Exec Leadership

2019 2022 . . Paid Employee Subsidised
Position Average Average A;:I':rge Sglll:r s'r;’: Super Bonus Vehicle Parking Mobile Technology Accom F&B l:;:ﬁf Laundry Gym Parental Assistance Higher

Salary = Salary y y y Leave Program (EAP) Education
General Manager $124,202 $131,223 $124,242 $80,000 $150,000 67% 83% 17% 50% 50% 50% 67% 50% 33% 33% 50% 17%
Financial Controller $139,243 $110,000 $108,100 $86,200 $130,000 17% 17% 33% 17% 17% 17% 17%
Director of Sales & Marketing $88,000 $106,000 $79,144 $54,500 $102,931 33% 17% 17% 50% 17% 33% 33% 17% 17% 17% 17%
Director of Food & Beverage $65,000 $76,000 $85,000 $85,000 $85,000 17% 17% 17% 17% 17% 17%
Director of Revenue/Yield Controller NEW NEW  $85,000 $85,000 $85,000 17% 17% 17% 17%

Food & Beverage

2019 2022 . . Paid Employee Subsidised
Position Average Average A;ael':rge S';I:::' SZIIZ): Super Bonus Vehicle Parking Mobile Technology Accom F&B 'I)-II;‘;Iattl'? Laundry Gym Parental Assistance Higher

Salary = Salary y y y Leave Program (EAP) Education
Food & Beverage Manager NEW NEW  $88,125 $87,000 $89,250 33% 33% 33% 33% 67% 67% 33% 33% 67% 33%
Maitre'D N/A N/A $65,000 $65,000 $65,000 33% 33% 33% 33%
Executive Chef $77,970 $89,000 $103,428 $103,428 $103,428 33% 33% 33% 33% 33% 33% 33% 33%
Chef de Partie / Restaurant Chef N/A | $70,000 $78,000 $78,000 $78,000 33% 33% 33% 33%
Commis Chef NEW NEW  $65,000 $65,000 $65,000 33% 33% 33% 33%

Sales

2019 2022 . . Paid Employee Subsidised
Position Average Average ASV:I:_ge Sg’::} S“an;): Super Bonus Vehicle Parking Mobile Technology Accom F&B Z';:Iatt: Laundry Gym Parental Assistance Higher

Salary = Salary y y y Leave Program (EAP) Education
Sales/Marketing Manager $65,000 $85,000 $90,000 $90,000 $90,000 50%  50% 50% 50% 50%
Sales/Marketing Executive $61,789 $70,000 $71,400 $71,400 $71,400 50% 50% = 50% 50% 50% 50% 50% 50%

Engineering & Security

2019 2022 . . Paid Employee Subsidised
Position Average Average Ag:lzge Sg’::: Snanle:: Super Bonus Vehicle Parking Mobile Technology Accom F&B Z‘;‘;Iatt: Laundry Gym Parental Assistance Higher

Salary = Salary y y y Leave Program (EAP) Education
Chief Engineer $73,859 $72,500 $81,850 $68,700 $95,000 50% 25% 25% 25% 25% 25% 25%
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Finance & IT

2019 2022 Average Min Max Private Paid Employee Subsidised
Position Average Average Salarg Salary  Salar Super Bonus Vehicle Parking Mobile Technology Accom F&B Health Laundry Gym Parental Assistance Higher

Salary = Salary y y y Leave Program (EAP) Education
Accounts Assistant NEW NEW  $65,000 $65,000 $65,000 100%

Front Office

2019 2022 . . Paid Employee Subsidised
Position Average Average Aél:lraarge Sglll:r S':IZ): Super Bonus Vehicle Parking Mobile Technology Accom F&B ag:lattﬁ Laundry Gym  Parental Assistance Higher

Salary = Salary y y y Leave Program (EAP) Education
Rooms Division Manager $76,898 $85,000 $91,750 $83,500 $100,000 17% 17% 17% 17% 17%
Front Office Manager $70,250 $76,143 $79,124  $71,000 $85,000 17% = 33% 17% 33% 17% 50% 17% 17% 33% 50%
Reservations/Front Office Supervisor $53,031 $61,667 $73,635 $65,000 $82,271 17% 17% 33% 17% 17% 33% 33% 17% 17% 33%
Night Manager NEW NEW  $71,135 $60,000 $82,271 17% @ 33% 33% 17% 33% 17% 17% 17% 17%
Night Auditor $52,094 $52,000 $55,000 $55,000 $55,000 17% 17% 17%

Housekeeping

2019 2022 Average Min Max Private Paid Employee Subsidised
Position Average Average Salag Salary = Salar Super Bonus Vehicle Parking Mobile Technology Accom F&B Health Laundry Gym Parental Assistance Higher

Salary = Salary ry y y Leave Program (EAP) Education
Executive Housekeeper $70,400 $73,500 $77,500 $70,000 $85,000 100%  50% 50% 50% 50% 50% 50%

Page 43 of 43



	Table of Contents
	Executive Summary
	Explanatory Notes
	Results
	5 Star - Non CBD - Salaries & Benefits
	150 - 299 rooms
	Senior Management, Dept Heads & Exec Leadership
	Food & Beverage
	Sales
	Engineering & Security
	Finance & IT
	Human Resources
	Front Office
	Housekeeping
	Spa/Salon


	5 Star - Non CBD - Salaries & Benefits
	0 - 149 rooms
	Senior Management, Dept Heads & Exec Leadership
	Food & Beverage
	Sales
	Engineering & Security
	Finance & IT
	Human Resources
	Front Office
	Housekeeping
	Spa/Salon


	5 Star - CBD - Salaries & Benefits
	300 rooms plus
	Senior Management, Dept Heads & Exec Leadership
	Food & Beverage
	Sales
	Engineering & Security
	Finance & IT
	Human Resources
	Front Office
	Housekeeping
	Spa/Salon


	5 Star - CBD - Salaries & Benefits
	150 - 299 rooms
	Senior Management, Dept Heads & Exec Leadership
	Food & Beverage
	Sales
	Engineering & Security
	Finance & IT
	Human Resources
	Front Office
	Housekeeping
	Spa/Salon


	5 Star - CBD - Salaries & Benefits
	0 - 149 rooms
	Senior Management, Dept Heads & Exec Leadership
	Food & Beverage
	Sales
	Engineering & Security
	Finance & IT
	Human Resources
	Front Office
	Housekeeping
	Spa/Salon


	4 - 4.5 Star - Non CBD - Salaries & Benefits
	300 rooms plus
	Senior Management, Dept Heads & Exec Leadership
	Food & Beverage
	Sales
	Engineering & Security
	Finance & IT
	Human Resources
	Front Office
	Housekeeping
	Spa/Salon


	4 - 4.5 Star - Non CBD - Salaries & Benefits
	150 - 299 rooms
	Senior Management, Dept Heads & Exec Leadership
	Food & Beverage
	Sales
	Engineering & Security
	Finance & IT
	Human Resources
	Front Office
	Housekeeping


	4 - 4.5 Star - Non CBD - Salaries & Benefits
	0 - 149 rooms
	Senior Management, Dept Heads & Exec Leadership
	Food & Beverage
	Sales
	Engineering & Security
	Finance & IT
	Human Resources
	Front Office
	Housekeeping
	Spa/Salon


	4 - 4.5 Star - CBD - Salaries & Benefits
	300 rooms plus
	Senior Management, Dept Heads & Exec Leadership
	Food & Beverage
	Sales
	Engineering & Security
	Finance & IT
	Human Resources
	Front Office
	Housekeeping
	Spa/Salon


	4 - 4.5 Star - CBD - Salaries & Benefits
	150 - 299 rooms
	Senior Management, Dept Heads & Exec Leadership
	Food & Beverage
	Sales
	Engineering & Security
	Finance & IT
	Human Resources
	Front Office
	Housekeeping


	4 - 4.5 Star - CBD - Salaries & Benefits
	0 - 149 rooms
	Senior Management, Dept Heads & Exec Leadership
	Food & Beverage
	Sales
	Engineering & Security
	Finance & IT
	Human Resources
	Front Office
	Housekeeping


	3 - 3.5 Star - Non CBD - Salaries & Benefits
	0 - 149 rooms, 150 - 299 rooms, 300 rooms plus
	Senior Management, Dept Heads & Exec Leadership
	Food & Beverage
	Sales
	Engineering & Security
	Finance & IT
	Human Resources
	Front Office
	Housekeeping


	3 - 3.5 Star - CBD - Salaries & Benefits
	0 - 149 rooms, 150 - 299 rooms, 300 rooms plus
	Senior Management, Dept Heads & Exec Leadership
	Food & Beverage
	Sales
	Engineering & Security
	Finance & IT
	Front Office
	Housekeeping




