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•    AA Pre-Budget submission 2024-25) 
•    Modern Awards Submission to the FWC 
•    Hotel share of visitor nights increases 
•    Strong Growth in our Industry's Business Turnover but job numbers fall 
•    Latest ABS employee earnings data 

AA Pre-Budget submission 2024-25 
This week, Accommodation Australia submitted to Treasury its input for the May Federal Budget. We 
questioned the lack of support for key hospitality qualifications and for apprenticeships and traineeships 
for our industry. In light of the migration strategy released in December, we stressed the importance of 
chefs having access to the flexibility of the proposed specialist tier under the new system, as well as 
recommending more flexibility for intercompany transfers. Other issues covered by the submission include 
better funding for Tourism Australia and events, airline capacity, short term rental accommodation and 
payday superannuation. 

Modern Awards Submission to the FWC 
In a submission to the Fair Work Commission on 23 December 2023, the AHA on behalf of both AHA and 
AA recommended a number of changes to the Hospitality Industry General Award (HIGA) to provide more 
clarity on key conditions and reduce complexity. The submission highlighted the value of the flexible 
approach to part time employment tin the HIGA and recommended that the same flexibility be inserted in 
other modern awards. It also sought to redefine the vague language around "appropriate level of training" 
in the job classifications, and to simplify the wording for the requirement for meal breaks as well as 
seeking greater clarity around annualised wage arrangements. 

Hotel share of visitor nights increases 
Data compiled by Tourism Research Australia for AA shows that over the last ten years, hotels, resorts 
and motels have increased their share of both domestic and international visitor nights. As the table below 
shows, in the nine months to September 2023, hotels captured 12.6% of all international visitor nights, 
compared with 9.9% pre-COVID in 2019 and 9.6% ten years previously. Importantly, the rise in hotel 
market share of holiday visitor nights has risen significantly in the last ten years, up from 17.3% in 2013 to 
28.8% in 2023, and 70% of business traveller nights were in hotels in the 9 mths to September 2023. 
Unsurprisingly, the vast majority of visitors here for education and employment stay in rented houses and 
apartments. The share of nights spent by those visiting friends and relatives in their friends and relatives' 
property has stayed relatively constant at around 30%. In the next update, I will cover the origin of 
international visitors in relation to the nights spent in hotels. 

https://accommodationaustralia.org/Portals/1/Documents/Advocacy/2024%20Submissions/2024%20AA%20PBS%20Final.pdf?ver=2024-01-23-125846-253
https://aha.org.au/wp-content/uploads/2024/01/Submission-FWC-Modern-Awards-Review-222-December-2023.pdf
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As the table below shows, hotels, resorts and motels' share of domestic visitor nights has also risen from 
 

  

 

 

  

Strong Growth in our Industry's Business Turnover but job numbers fall 
In the latest business turnover data derived from the BAS statements released by the ABS this week for 
the year to November 2023, the increase in business turnover for the year for the Accommodation & Food 
Service Industry at 8.1% was second only to construction of all industries. Year on year, turnover 
increases were seen in 10 of the 13 published industries, with mining, transport and electricity the three 
industries experiencing a fall. 
In contrast with our industry growth, the payroll jobs data which also relies on figures from the ATO 
indicates that in the year to 9 December 2023, payroll jobs in accommodation and foodservice fell by 
7.1%. AA commented on the contradiction in the data between growth and jobs in our pre budget 
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submission (see above). We speculated that it is a reflection of either higher productivity from an industry 
that has become accustomed to working with less staff as they have been hard-to-find, or more 
outsourcing for roles such as housekeeping, or both. I would welcome any member views on why job 
numbers are falling while business is growing. Taking both wages and hours together, on average, hourly 
earnings across all industries were $46.10 for men, compared to $42.00 for women, a difference of 8.9 
per cent. This gap has narrowed from 9.7 per cent in May 2021. 

 

  

Latest ABS Earnings Data 
The ABS released this week a summary of employee earnings and hours for May last year showing that 
the median weekly earnings were $1,300 for all employees, $1,509 for males and $1,130 for females. 
There are more females in the workforce who are working part-time rather than full-time, and the average 
earnings for part-time women were higher than males, indicating that more highly skilled and paid women 
are working part-time. Of all industries, the accommodation and food service industry has the lowest 
average weekly total cash earnings at $751 reflecting the high number of casual and part time employees. 
Unsurprising the mining industry has the highest cash earnings at $3,008. When comparing more like with 
like, the accommodation and food services industry comes closer to the retail and arts industries with the 
average weekly cash earnings for full time non-managerial employees of $1,421 for males, and $1,290 for 
females. Although this difference in earnings remains a concern, there is no industry where full-time non-
managerial women earn more than their male counterparts, and the disparity is less in our industry than 
most. The average weekly total paid hours worked in our industry was 22.8 hours, compared with the 
average for all industries of 31. The closest industry to ours was arts and recreation at 23.9 hours and 
then retail at 25.3 hours. In industries such as mining, construction and energy and water, the average 
hours worked is above 38. 

Drop me an email at policy@accommodationaustralia.org or give me a call on 0418 277 919 if you have 
any national policy issue that you think AA should be following up.  If you know an AA member who is not 
receiving this advocacy report but wants to, then encourage them to email me and we can add them to the 
distribution list. 
  
Kind Regards 
  
Jenny Lambert 
National Policy & Research Advisor 
Accommodation Australia 
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